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Research on the relationships of Job Stress and Organizational
Commitment of Police Officers - The case study of Taitung
precinct , Taitung county police bureau
Advisor : Song-Mao Hou
Graduate student : Yang-Nian Hu

National Taitung University
Institute of Regional Policy and Development
Management of public affairs professionals working class

Abstract

The purpose of this study was to examine the relationships among job stress
and organizational commitment, and used police officers of Taitung county
police bureau for examples. The research was censused by questionnaires. Of
the 485 questionnaires sent out, 452 were returned,446 were valid , The
returning rate of valid questionnaires was 93%. This study has adopted SPSS for
window 12.0 as the tool for statistical analysis, for census date use research
method for example, t-test analysis, single factor variant analysis(One Way

ANOVA) and Pearson correlated analysis and so on. The major conclusions of

this study are as follows:

1.In the analysis of the “ job stress” in Taitung precinct , the “home life and
work™ is rated highest score as 78.0268%, followed by “role conflict” as
76.1995% ,“working time” as 75.112%, “workload” as 73.415%, and the last
one is “ relationship between co-works ” as 60.2393%

2. In the analysis of the “organizational commitment ” in Taitung precinct , the
“effort commitment” is rated highest score as 78.879%, followed by
“retention commitment ”
72.1226%.

3. Studies show seniority , job functions ,marital status, with/without child have

as 74.888% “identification commitment” as

significantly difference on the perceptions of job stress in Taitung police
precinct.

4. Studies show ages , seniority , educational background , job titles , job
functions have significantly difference on the perceptions of organizational



commitment in Taitung police precinct.
5. Studies show job stress and organizational commitment have significantly

difference and low degree of negative correlation.

Based on the study conclusions, the above recommendations were proposed
for police officer improvement for reference, and will be promoted the
organizational commitment to the police officer for their department section.

Key words: Police officers, Police station,Job stress, Organizational
commitment
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e 4-5 (381) (N=446)

e B
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ﬁ@ﬁﬁ?pﬁwwaﬁ«@ gy TIugr e T iagpiesk
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] = A A A EOR ]~ SRR R I RIS A (one way
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F - Ed
- PREE P R N I (R SRR S

ELI °
=~ ISR e P
AT Gt T RRARAE ] > AP HINS AR E R A (one way ANOVA)
MR AT (BRSSP E A R S R R T SRR
(Post Hoc Tests ) /47| ﬂél%" {;Ji;k (Least Significant Difference » LSD) %=
i g o IR Gl IAVRERE = BT > EAE N R A4 TR 2

PR/ LI
Fa-7 I L R LV (s BT B B o B
HFRE
o~ THIN=A46) Tl R BT pff

1.297I' ]~ (N=15) 18.2667  5.9096

FEE G 2.30~3975%(N=120) 19.3583  3.1269

S 957 413
Eal(= 340~497%5(N=255)  19.6745 33225

4.5075%!"] F(N=56) 19.3929 3.6114
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#4-7 G
SRS
FRF A= Hl(N=446) T A
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Fha pfii
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ANOVA) Mt S (Rl AR RL e B 351
£l By Pk B E& (Post Hoc Tests ) Vﬁ 7%%%‘3%? ( Least Significant
Difference » LSD) 3% 5 i Pl ct o [ JIEr ipedfse 35 :ﬁﬁfﬂ:‘ IR =

167 » S Ay IAa- 8T > ZESTATYI

(o]

F4-8 ;@%ﬁé?&ﬁ% VS LR (RES] S A P PN R R ) AT 7
15

AR TEE |
- A2 Hl(N=446) T AEE Pk pff
G
B S el
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(N_273>
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FEE % i
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*4-8 (3#1)

AR
A HII(N=446) Tl RYER Pt pii
fi
LSRR
P2 (2 15.0952  2.7914
(N=273)
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E| € fE EI7 (57 15.5 2.7596 1.048 351
(N:152>
BEEAT (f[f
iﬁfﬂ@f%ﬁ[ B 150381 2.341
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(N 273)
YRR
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7 =20
| fes sy piFn
FIZZ (e 112784 21952
(N 273)
2%,%?@%’ Sy
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3T ([
W~ HIESRE] B 112381 2.0224
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TS (AT 0003 2664 886 AD3
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A4 S R I R P R

ARSTRIE
R AHIN=446) TS EREE FEE pip LSD
1.5% ')~ (N=17) 18 5.3851
2.6~10F (N=14) 202143 2.1547
3.11~15% (N=45 19.3556  3.09806
%&’i‘é?iﬁ?j [ ( ) 1.184 317
4.16~20F (N=169) 19.4142  3.3955
520 '] =
19.6965 3.3678
(N=201)
1.5% )N (N=17) . (149647 = 3.2888
2.6~10F (N=14) 16.2857 1.7288
o 3.11~154F (N=45)  15.0444 2.6020
Fp € R 683 .604
4.16~20F (N=169) 15.2367 2.8541
A0S | b

15.2537  2.7350
(N=201)

1.5 F N (N=17,) 13128538 4.0082
2.6~10 F (N=14)  15.2857 2.30146
3.11~15 F (N=45) 14.5778 2.3978
4.16~20 F (N=169) 14.6450 3.9044
“ fepife 520 &+ I'] F(N=201) 14.8174  2.751 L343 253
15=F M (N=17) 10.2941 3.1377
2.6~10 F(N=14) 125 2.4099
3.11~15 F (N=45) 114 1.7888
4.16~20 F (N=169) 11.538  2.2253

520 F '] F(N=201) 11.3284 2.1614
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#4-9 (1)

F bl
B CHIN=446) T ENEE BR@E pfli LSD
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2.6~105 (N=14) 125 2.4099
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5201 F
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HRFS56~104F I FVEESPAR o A A5 5 0 EYEE 3 R 1~ 155 7 F VI o -
—k)fj"SﬁFI Fll%;l

=
~ PRI DL R (S S AP AR TR
=~ ISR R e
¢Wﬁg@yggﬁ} FL3 (R > ) Eﬂ PRI g g5 5 M7 (one way ANOVA )
BRERIBAEE T (PR S AP UL T B SRR FN SRR
(Post Hoc Tests) ./ ﬁﬂ | B 25 BIYE - (Least Significant Difference » LSD) 3%~
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T

34-10 AL B () SR P BB TR AT A

e
- A BI(N=446) gl RYEERS PRk pif
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i 3 ~ WY Hr
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#4-10 (3#1)
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F4-11 PIREIC

(BRIl e £

SEpT R B R R Bl A PN il R

ARFEE!
G

A l[(N=446)

T e
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pfil

FISEET (=

L~ IR N=T5)

19.8267  3.2063

QBT (N=16)

r'|~~'~

18.6250  4.0804

| - JE&I %;l Ell
(N=272)

19.4044  3.4285

AN

19.7229  3.4652

763

S15

E) e B

- jIAT=(N=75)

15.2667  2.7130

271755 (N=16)

[4.5000 3.1622

3R
(N=272)

15.3603  2.7682

A IEDN=)

14.9639  2.7160

833

476

L~ IR (N=T5)

15.1107  2.7587

2ETENE (N=16)

=&

13.7500  3.6055

3FHEBR
(N=272)

14.7022  2.8575

A DN

14.4096  3.008

3.007

025"

1>2

= e

L1~ fAT=(N=T75)

11.2133  2.2317

PR

H,%’_L (N=16)

10.5625  2.6825

| - JE&I %;l Ell
(N=272)

11.3493  2.13374

AN

11.1807  2.3692

721

540

AL s =
i

L~ IR (N=T5)

8.6400  2.6995

2AVTENE (N=16)

r'|~~'~

8.7500  2.9097

| - JE&I %;l Ell
(N=272)
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AN
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1.791

148

*p<.05
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#4-12 T [pa;i“ | 2 B PP e P B [l gL e A B [ FP'?HP‘J
4@@@%%&%%@%
AR
SRIN=446) TS EEE O BRE pfl
e
LA T
(N—191) 197801 3.3472
[ Z=
TR 155926 3.4087
FEA R (R E\ﬂf B ﬂ§J<N—81> 997 394
21T HI F(N=36) 19.1667 36134
Prenpryry ;
AR IEISTI 0 6sr 34779
% (N=138)
LA TR
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ool N B2
2jﬂJEjt” <17 15.5926  2.68225
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4w (B (R Y I
14, 2.6877
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L PR T E
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2.4 [ pEEN] FE1]
q: J E}f } 1 149877 2.8657
T (epiel N EUERD (N=81) 628 597
21T HI F(N=36) 146111 3.1557
4 3 R | [ (T [
147826 2.84
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L P12
11.1 2351
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*4-12 (381)

AR TFIE!
FEHI(N=446) T ARvEE Pl Dl
i
LA T A
(Ne191) 87592  2.7918
. e 2.4 Tl FE1T
Eﬁﬂ;“ FURY o i 15gg (N=81) P80 28089 1.338 262
i 21PN H(N=36) 89722 2.7927
A B R S PRI R
0.2464  2.439
% (N=138) ’

= o~ adN T
(EFA-12F 11> T [ﬂajh@” [rf* FrSeige " R F’?@&JEJTF IJF e
#T;:"ﬁﬂ By~ TEeERl N T (EgimEl ILEﬁF d ri:"?ff HifH]
*JFIJFTJ“ I f‘ﬂrl}l [THYPfIEE > 05 Pﬁy R |E§%( [FJ@E%F%FW MRS
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GG B R

N S
- WM@% T ﬁﬁﬁﬁ*ﬂkﬁdﬂ VEUE FYEET (REY] JQ?FﬁF PR, T R
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T HIpNSTRRE e P
FFERBSRF ) 13 A » 0] WIS 5 47 Cone way
ANOVA ) “HHERISIIHAIE T (] & oY €0 B+ %5 4 B
My e i % g (Post Hoc Tests ) [V 4& /| B 2 E13% (Least Significant
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92



F<4-13 7 ISP AL e E IS

] J/5< IPHEH PR el B AN e e

AR FIE
N SIN=446)  TESE fEvEE PR pil LSD
I
LLI@ﬁ(Nzggg) 19.6658 3.3603
Flt e *
- 2+ 1R(N=32) 18.5625 37754 3694 .026% 1>3
3.5 FI(N=22) 18.0445 3.5520
LLI@ﬁ(Nzggg) 15.3036 2.7415
IR A EN=32) 152813 29097 3176 .031* 1>3
3.EH f1(N=22) 14.0455 2.71684
I.thzﬁ(N=392) 14.7839 2.9046
T EE A 2.%§§(N:32) 143438  3.1275 3287 .043* 1>3
3.E PI(N=22) 13.3636 2.1722
]”L'ﬁﬁﬁﬁ=392) 11.3061 2.2304
[ 2.%&§(N=32) 111563  2.1886 754 471
3.5 PI(N=22) 10.7273 1.9562
1,‘»!@;@(1\1:392) 9.0944 2.7353
= [ R
FW%%I’{’: z_sltz;zﬁ(Nﬂz) 8.6875 21875 J88 455
3.5 FI(N=22) 8.5 1.9210
*p<.05

= Al AT

FEAA- 13050 TIPSR EA SR T (BB T 1] 2 T2l
HifH E*JE'JF%%[' 3 I i >.05 %%.Ef}? R O LB (P
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#4-14

%fﬁ;?ﬁ‘ﬁﬂ PR T ARSI 5T B R ATV (] Y T (e
], B PRI ‘*JEJTJII ) SR e ) ré;'ﬁﬁijﬁ'zﬁh
= FEwaréhJ TIEffR R SR R EE PR R pfifl <05 -
[ S TERIEs lﬁi% (Al l@%ﬁ CADIRE BN ﬁﬁﬁﬁ*ﬁﬁwpm%g_ﬁgﬁﬂf
T [RESY r‘*’iéifﬁg"i (B~ TEPEER ) T [EEIRE ) AT
=2 U=
FIlMJHvig BB g (Post Hoc Tests ) Ve[ B = g% (Least Significant
Difference » LSD ) &= i s FifriAg <t » IahlEE=. @ % ri’ikiiﬁé‘ﬁf ST
E,»J = R VI ]‘EF,Jﬁ%EI ,HE Fl ulﬁﬁgj%;[@j@@fd&ﬁ{‘iﬁ & ({/[[gg[ﬁ
) LY

R S
PRI T AL T (R SRR A R R B
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= g

P SRR 558 O EYITERT (] SR A AL SR
Z BN o i t 7J7F’?|¢<JE[1?F/J£?£XQD%4 14575 > 2% ﬁf_ypm :
| ) VR ATE VT I@E{J”{ = U P e

ﬂﬁ'ﬁﬁf«FJE l

Rl A2 I (N=446) T fEvEE Y pff
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= e
\\\\\ = (N=46) 18.7826  3.8117
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i~ E#
- WEIE;F% TRl gEE e RS 1%37?‘%1@ = et
= IR
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F4-16 [l = G EL et YRS R A T P R B e ) A N o A
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e A I (N=446) sl AgEE PRk pfft LSD
1.29%%) ] ™ (N=15) 242667  3.4530
N 2.30~39%(N=120) 21.3500 3.8252 ., 1>2
F@;fﬂpﬁ% — 3.034  .029
3.40~4977%(N=255) 21.4941  3.8880 1>3

4.5078)" | H(N=56) 22.1964  3.9836

129551 |~ (N=15) 162667 2.9632

N 230~39N=120) 153750 2.4497
L - 1683 170

3.40~497i(N=255); | 15.8706 _2.3783

4.507%) | +=(N=56) 16.0714  2.5573

1.29%%) M (N=15) 12 1.8898

. 2.30~3977%(N=120) 11.1471 1.8438
?}(EF‘% o 1.068 187
3.40~497%(N=255) 11.1529 2.0687

450" |_F(N=56) .5898 1.7032

*p<.05
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BT TS E%
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I pifi> .05 iR SRR (PR [Eﬁﬁ‘ﬂ ) R RIE
FAPHR P T AU %;Tfﬁ/w'iﬁ&ﬁ ’F‘F@u ~ F-ﬁ%&%“?m
SR R A B
FIl g it i (Post Hoc Tests) [ 4s [ BfF = B13F (Least Significant
Difference » LSD) 3%/~ i s it » ELGHH = © 7 F?&[ﬁjﬁﬁfu HEL
TR <f - FJ’ RIS = . u ) 2N F.'I%TF%;[HE@“‘\E?@ M
FREPRIEEIZE (PR PR HE

% JRIFE T

P S S e S

~ BIpR= Ad g B i

AT R 5T ERS A ]l AT PN A8 5 7 (one way ANOVA )
7‘7&%@%7ﬂﬁ EYEfR 12&75@[ ﬁﬁ]}lﬁ_ F’?*‘ £l i'[;*éjﬁ R INE T 2
HE& (Post Hoc Tests) ./ Fs‘z | B 2% By (Least Significant Difference » LSD) 1%
i P IR SRR IR B H RN A R4-18
AR, > 2553

FA-18 IR 575 eV RL ot Y AR P e B o el -

AL g ..

s A= HII(N=44 S v P fi LSD

P ERIN=446) i WE pffi LS
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2.6~10F (N=14) 22.0714  3.0998 153
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BERCAE | ,
-~ SHIN=446) TR ENEE B pfli LSD
15= ] V(N=17) 162941 2.6164
2.6~10F (N=14) 16.1429 1.7913 [>3
~15F (N=
%‘;JJ%F% 3.11~15F (N=45) 145111  2.8890 3642 006" 253
4.16~20F (N=169) 15.8166 2.3846 4>3
520 I =
15.9552  2.3501
(N=201)
15" (N=17) 11.8824  1.7986
2.6~10F (N=14) 11KM™3 ¥ 1 oaed
~ EF =
FIEPFAI 3.11~15F (N=45) 10.7778  1.8450 19%3 276
4.16~20% (N=169 ) 11.2485 1.9904
52050 =

11.2338  1.9975
(N=201)

*p<.05 **p<.01
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(FRA- 18 1 > T [R5 E 5 FY R A ',’:\%&7%@[;[/ r?&[ﬁjﬁﬁm o TR g
[%J Al s A PR I o pfifi <05 F%?BFEIL4~ e (e T
Ry ) o B T RARISE TR VR “F’?ﬁl E*F EEOLAE "197’5% rg; Il F‘F@u
W TR ) AR R S - i DB fﬁépl% | 5
FAE pIEl> 05 ﬁﬂ‘%}%v FIE [@% (E'f}ﬁm)'ul@%’?‘ﬁ ) BT RS
QW”EW*mﬂ?ﬁgﬁﬂ”@P%VrﬂﬁﬁﬁJ%N~¢% i
il gy B 58 (Post Hoc Tests) 174t /[ Bi# 7% EIVE (Least Significant
Difference » LSD ) &= g s Fifrifg <t » HIaflEE=. -
(=)™ FA[WE@H “hp.-u AR R TSI DIT ) FERRAPEE S T16~20
FoW TQ0E P bV ENgE
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102



2
- ‘Wﬁl’%%: T RIS EL e F g ?T’TJ%&TE‘F% RSP R
S e Tl e
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e A e T R QF-}*:‘FE[F %plij PR B F 2 BN i P R
(Post Hoc Tests) it | 2 = fk[?i (Least Slgnlﬁcant Difference » LSD) %/~
Hiig it J\JEE?EJ@?E‘VE?\E'HIJF'@%E%%QEﬁ"lﬁw/ » %ﬁ%ﬁi’_@ﬂ['?4-l9ﬁ%~ » 2

SRS
419 T IS [ ESARC i e R B AR i R
SR
B SR (N=446) Tl EEE PR pffi LSD
G
LF
. 2285 42087
P 25 (N6 20080 38871 361 006" 1>3
385E 1 (N=365) 214959 38748
e 5% S S
LW PR PieNassh  2.4809
(N=20)
Al a7 7
VER =) 162459 25341 3392 - >3
3HEEI(N=365) 15.6548  2.4193
~ X OHE
LIRSS g5 g0
(N=446)
IR s n=sl) 11.6066 20918 2539 .080
3 HEIN=365) 11370 19323

*p<.05 **p<.01
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- 10M S T FIBPEPY LR R et TR RE L 0 T
BT H B Z[RFT PR  pifl <05 st . IR P e 8 ) -
R D IFIFRY 3 BT AL e AR P '”é”ﬂﬁ—%ﬂv )
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R FTE PR 2 B - [ PR DA h SRR TR T pff > .05
el T <fln’m[aﬁw ) o B I S R L
e NARE U RN S
Fll JZJiuaF“ﬁj%Ee% (Post Hoc Tests ) I/ 4& [ B8 2% 1% (Least Significant
Difference > LSD) 3%/ Hi i Pt gt » t[j?%\l@:f :
(=) 7 rﬁ/gﬁféﬁﬁj ﬂjl}-, ) ”JF ;[;%Em«ﬁ,\%;F
(=0 PE R T SR pyT PR S

L~
- ‘Wﬁﬁi?ﬁ\ﬂ (g EpyElUe fiﬂtw"?“&ﬁr[ﬁ?w%@ R A B
o MRS o

i’“frﬂz{t’j (BRI F o0 Kb (A2 W) o AT BTN = 8 B 5T P (one way

ANOVA) “shwfee lﬂﬁlfﬂ”r"@ﬁﬁgﬁrﬂrﬁpli EjRE R o 2T R FT
i B (Post Hoc Tests ) V48t [ B8 % =17F (Least Significant Difference
LSD) 2& = gy Loehd - FYsrige [ERihas plIposgis = &7 - Hadpl e
£ 405 S

F4-20 IRl apTEfoR et EYEES A e AR PN AR ) A N R e

AR i A FRYE ;
i EHIN=440) T T F#E pf LSD

=1
T5-

I.IQ‘E’JEP’T;%(NHS) 22.0533  4.1683

Zi”I,M_L (N=16) 23.3125 3.5349

[l f
i A G 1774 151
T B 213676 3.8626
(N:272)

LETHEEINS3) 218193 37616

I.IA‘F&'JFI’?:%(N:75) 16.16  2.4275

21{“[@&1* (N=16) 169375 2.8304 1>3

AL Sy vy 3687 012° 2>3

i e 16,1325 2.1457 4o3
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LEFEEINSS3) 161325 21457
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L1 fIFRRNZTS) 112933 2045
QRS (N=16) 128750 15564 2>1
Rty T 451 .004** 2>3
T 3BT 110809 1.9018 Ny
(N=272) >

LHETHIEIN=S3) 113614 2.0397

*p<.05 **p<.0l
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Q01 1> [l (e IR i et VLR e o A
RE[FF R A pifl > 050 it 2 HA B (E'H’muiﬁér%ﬁw ) o H
TR (ERHE T VR L ga;fﬁ”*”aﬁﬁgiﬁ IR ) A
FEETE - L 2 TR Ep‘lpz‘ﬂf SF EEE R S p
<05 IR B (PR A ) - B T R (s
BRI L £ %;TLT?F’\?”?%"«E\% CEERE L TR R A
T
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@%ﬂ#g&&%g
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F i'ﬁﬂ [ = F”T*:Tii_éﬁ:“rfffrﬂajﬁ BIEE5T ERA R ) > AT | B
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105



R AR B ¥ S B P s AR (Post Hoo
Tests ) Vf& 7| B = ii (Least Significant Difference » LSD ) &% Hi i F i Ag
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4. 3wy (g Y [ 757
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1 T 13 .
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(Al EifJ FI5Bi (N= 81) : ' 765 514
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4 5w R B (B F ! 212
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24 TFTTEZ1T 037 91356
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AR 1’“&7’—@7 FARFRL A E e Bl 2 S F R R F R PRy
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1.14[;75(1\]:392) 21.5969  4.0154
I?zri Iil 7‘3% P ;‘zﬁ(N:32) 22.1250  3.1392 271 763
3.5 P9(N=22) L6530 25735
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‘F?ﬁ%&jg% 2.$§F$(N=32) 11.8438  1.8187 1.968 141
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ka2 IR R R D TR - T
TR TR REEIPH> 05 - R e ;rv@%yw e (1)
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