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The Study on Quality of Working Life and
Organizational Commitment
of the Staff of Motor Vehicles Agencies

Chih-Chang Chou
Institute of Regional Policy and Development,NTTU

Abstract

Under the trend of Globalizational Era and the influence of globalization,
Motor Vehicles Agencies and the staff all face the transformation of
serveices, as a result, the key point to promote the transformation is to
effectively manage the human resource. How to control human resource and
bring it in to full play results in the success or failure of the organization.
The purpose of the research is to understand the connection between the
organization commitment and perceived behaviors about the quality of
working life of highway supervisors. This research provides advices of
controlling organization to take the related measures, reinforce the
application of human resource, and improve the service quality.

Questionnaire survey method is employed in this research while it makes
use of Kaohsiung Office of Motor \ehicles, Directorate General of
Highways, Ministry of Transportation and Communication and its affiliated
civil personnel as the subject of this general survey. It uses statistic software
SPSS windows 12.0 Chinese version to analyze these data then give a
conclusion and some suggestions to it. There are some results found as
follow:
1.The finding for the quality of working life and organization commitment:

In the dimension of quality of working life, the degree of satisfaction with

“human relationship” is the highest among all factors while the degree of

satisfaction with “working environment” is the lowest. In the dimension

of organization commitment, the degree of satisfaction with “making
promise diligently” is the highest among all factors while the degree of
satisfaction with “promise of job retention” is the lowest.

2.The finding on differences of perceived behaviors about quality of
working life and organization commitment for each member: As for the
dimension of “quality of working life”, there are lots of significant
differences of the variables of “years of service” and “work type” while



there is no obvious differences at the other personal variables. For the

dimension of “organization commitment”, there are significant

differences at “marital status”, “age”, *“years of service”, “post” and
“work type” while there is no obvious differences at the other personal
variables.
3.The finding of the relationship between the quality of working life and
organization commitment: the quality of working life, organization
commitment and their variables are related to each other.

4.The finding of the forecasting ability between the quality of working life
and organization commitment: the outcomes of the dimensions of “quality
of working life”, *“organization commitment” and the variables are
predictable.

Combining the research findings mentioned above, the relationship
between the quality of working life and organization commitment exists. To
boost the satisfaction for the organizational commitment and enhance the
performativity of the organization as a whole, | suggest that it is necessary to
promote the organizational members’ behaviors of quality of the working
life.

Key words: Staff of Motor Vehicles Agencies, Quality of Working Life,
Organization Commitment
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