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The Study of Student's Satisfaction on Learning
National Defense General Education —A Case Study of

High School in Taitung County

SHENG -CHUNG HUANG
Graduate Institute of Regional Policy and Development, NTTU

Abstract

The aim of this research is to know students’ satisfaction levels on national
defense general education in Taitung county and to find out their differences
among various factors such as the military instructor’s instruction, learning
environment, curriculum and learning achievement as well as life counseling.
660 students of high schools in Taitung county are chosen as subjects of this
research by using stratified random sampling method. The investigation is
conducted by questionnaire survey and the data are analyzed by descriptive
statistics, t-Test, one-way analysis of variance, least significant difference and
Pearson product-moment correlation.

The conclusion based on the findings from the analysis is as follows:

1. Students are satisfied with each aspect of national defense general
education. Particularly, a high percentage of students have great
satisfaction toward the military instructor’s punctuality and serious teaching
attitude in the aspect of the military instructor’s instruction. Fifty-six percent
of students are fairly satisfied or very satisfied with overall learning.

2. Significant differences in satisfaction levels are shown among different
gender, grade, school attribution and family background. Students’
accommodations and their academic performance do not affect their
satisfaction levels.

Suggestions are given as follows:
1. Suggestions for the school
(1) There is the highest percentage of students who are very dissatisfied or
fairly dissatisfied in the aspect of learning environment. Therefore,
computer equipment, classrooms for national defense general education
and teaching equipment should be advanced to meet the standard set by
the Ministry of Education.

il



(2) There is the highest percentage of students who show much dissatisfaction
toward noise near the classroom. The noise sources in the school should
be identified and the noise should be cancelled or reduced by sound proof
facilities.

2. Suggestions for the military instructor

(1) There is the lowest percentage of students who are very satisfied or fairly
satisfied in the aspect of curriculum and learning achievement. The military
instructor should pay more attention to students’ demand when choosing
the teaching materials and designing the curriculum so that students can
enjoy multiple learning and better learning achievement.

(2) According to the findings, male students have more satisfaction than
female ones. Thus, the military instructor should pay more attention to
female students’ feeling and try to motivate them.

(3) According to the findings, second graders have more satisfaction than first
and third graders in the aspects of the military instructor’s instruction,
learning environment, life counseling and overall learning satisfaction.
Therefore, the military instructor should pay attention to different demands
when teaching students of different grades.

Keywords: National defense general education , Military instructor ,
Learning satisfaction
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