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The Factors that Affect the Policewomen's work Performance-A
Case study of thelst Policewomen Model

Mei-Fang Yang

Abstract

The goal of the study is the first policewoman as an example to explore the impact of a
model of female police personnel performance factors.

To expect changes the stereotype of the role of the policewoman in the past. It made
available to the police authorities of the police personnel of gender differences appointment, and
then to understand when an outstanding female police officers how to balance work and family.
They should have those personality traits, cognition-and social and family supports. According to
the findings, these could be the considerations of the National Police Administration for the
proposed planning Woman Police policy.

The participants of the study are twenty persons of the first model policewomen at the
National Police Administration Ministry in 2008. We select eight research samples according to
various positions, levels, seniorities and regions. According the results of depth interviews, we
found following points:

1. The six respondents be the model of the first policewomen result in outstanding work
performance of leg work. They would be feel achievement in their job which was respected. If
the chief hire them with confidence, they would be a well performance in job.

2. In personal traits, the policewoman who have the heroic spirit, outgoing, optimistic,
enthusiastic, responsible, courageous characters, and not afraid to work, a sense of identity and
supports from family, they would be a well performance in job.

3. In social relations, they should hard work in order to obtain the public supports and trust.
The more chief trust, the more policewomen behave well. When they frustrated in job, they not
only not afraid, but to expect themselves also behave good in job.

4. In the organization of man-based, the policewomen can accept and done the task from
chief. The leadership style of the chief had relation with the work performance of policewomen,
but they not care the promotion in job. They although agree the gender differences in police job,
but except appropriate position in personnel.

Finally, based on research findings, "to abolish overall in the gender restrictions of police
recruitment” on the recommendation of appropriate measures, as a policewoman police policy to
promote information and possible follow-up research.

Key words : female police personnel, woman model, performance, the first line of duty
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