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Study on Schools’ Administration Service Quality and Teachers’ Job

Satisfaction after Elementary School Level Adjustment

Dong -Lun Xian

Class for School Administration Master Degree, Department of Education, National Taitung University

Abstract
By researching with applicable documents, this study is to find out the feedback on
schools’ current administrative service quality and job satisfaction from directors and
teachers who work in elementary schools affected by the school level adjustment policy in
Pingtung County. The purpose of this study is to discuss current condition of elementary
schools’ administrative service after implementation of the level adjustment policy in
Pingtung County, teachers’ job satisfaction in elementary schools in Pingtung County after
implementation of the level adjustment policy, and the relationship between the elementary
schools’ administrative service and teachers’ job satisfaction, as well as to conclude and
investigate conclusions therein, and to find out and propose suggestions as a reference for
educational administration authorities, schools and future studies.
Based on analysis and discussion, this study presents the conclusion in the following 8
points:
1.The overall condition in the school has not been improved after implementation of the level
adjustment policy in Pingtung County.
2.The schools’ service quality has declined due to schools’ insufficient human resource after
implementation of the level adjustment policy in Pingtung County.
3.The administration efficiency and administration-supported teaching have presented
unfavorable outcome after implementation of the level adjustment policy in Pingtung County.
4.The benefit of improvement in students’ study conditions and study outcome is limited after
implementation of the level adjustment policy in Pingtung County.
5.Teachers’ job satisfaction has been reduced due to increased work pressure after
implementation of the level adjustment policy in Pingtung County.
6.The headmaster’s management style imposes an impact on teachers’ job satisfaction after
implementation of the level adjustment policy in Pingtung County.
7.Improperly arranged punishment/awarding policies impose an impact on teachers’ job
satisfaction after implementation of the level adjustment policy in Pingtung County.
8. The social relationship between teachers from the school and its subsidiary schools
presents estrangement instead of closeness after implementation of the level adjustment
policy in Pingtung County.
Keywords: school level adjustment , school administrativeservice quality > teachers’ job
satisfaction
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