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A Study on the Relationship among types of Organizational Culture - Conflict

Management tactics and School Effectiveness in the Primary Schools of
Kaohsiung County

Graduate student:CHUNG MEI YING Service unit: Tahung primary school

Abstract
The study aims to explore the relationship among the types of organizational culture, conflict
management tactics and school effectiveness. The study, based on the aims, employs survey
as its methodology. There are three dimensions of this questionnaire made by myself,
including organizational culture, conflict management tactics and school effectiveness in
primary schools. It got 612 samples of educators from 51 public primary schools in
Kaohisung County, which totally retrieved 597 (97.54%) questionnaires. The valid
questionnaires amounted to 558(93.46%). The data were analyzed by Descriptive Statistics,
T-test, One-way ANOVA and Stepwise Multiple Regression. The findings of this study have
been shown as follows :
1. The order educators in primary schools get more conscious of the whole types of
organizational culture.
2. The order educators in primary schools get more conscious of the whole school
effectiveness.
3. With types of organizational culture and conflict management tactics to forecast school
effectiveness > supportive culture is primary.
4. Supportive culture and corporative tactics are the most possible to upgrade principals’
effectiveness. However, bureaucratic culture is unbeneficial for it.
5. Supportive culture and compromised tactics can upgrade the effectiveness of administration
and teachers.
6. Innovative culture and compromised tactics mostly upgrade teachers’ effectiveness.
7. Bureaucratic culture and compromised tactics mostly upgrade students’ effectiveness.

Key words: types of organizational culture - conflict management tactics, school effectiveness
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