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Effects of Life-Line Volunteer Service Experiences on the Life

Progresses of Retirees

Chi-Ching Chen

Abstract

The major objective of this study was to investigate the effects of services
experiences of life-line volunteers on their own life progresses. The main method was
in-depth interview with qualitative analysis. The participants of this study were three
volunteers from Taitung Life-Line which is one of the major crisis intervention service
organizations in Taiwan. After four hour long individual interviews verbatim transcripts
were produced, and the transcripts were sent back to the participants for verification.
Then, interview data were analyzed to draw out the ideas of volunteers about the
volunteer service works and the effects of these volunteer service experiences on them.
Findings from the study include the following :
1.\Volunteers’ traits were affected by the family value, the positive relationship with
others, and their belief and religion.

2.\Volunteers’ motives for engaging in helping work were their zest, the family’s support
and encouragement, being able to learn the counseling skills through training, and
being able to improve their family relationship by using what they had learned in

volunteer work .



3.\Wolunteers’” experiences of serving others could not only enhance the capability of
guidance, the understanding of themselves, and the reflection on themselves and
others, but also establish the good relationship with family, friends and communities.
Finally, according to the conclusions and detections, this study provided concrete
suggestions for persons who join voluntary service on telephone counseling and

references for relative organizations.

Keywords: life-line volunteers, retired persons, life progresses.
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