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A Research on Role Conflicting of Accounting Personnel in
Correctional Institutions of Department of Justice
Jiin-Cherng Chiou
Institute of Regional Policy and Development

National Taitung University

Abstract

Governmental accounting personnel are under a binary commanding
system due to the one-whip systematic design. The accounting office of any
governmental institution is independent of the institution. Employment, job
transfer and job evaluation of accounting personnel are not under the
supervision of institutional chief. Accounting personnel work
independently without interference  from the institution. Accounting
personnel play an administrative and an assistant role in the institution;
they are responsible for regulation and recording for financial affairs of the
government. At the same time, they are also the expatriate staff of the
ministry of accounting. Because of their double identities, accounting
personnel are under two separate administrations. If their roles are
contradicted under two administrations, role conflicting emerges and
organizational performance may be affected.

In this research, the qualitative research method is utilized to focus on
role conflicting of accounting personnel in correctional institutions.
Throughout judgment sampling of non-probability sampling method, six
chief accountants and six non-chief accountants are selected for in depth
interview. Types, sources and reasons of role conflicting of accounting
personnel in correctional institutions are discussed on four dimensions:
organizational, regulatory, personal and interpersonal, in order to
understand role conflicting and obtain further suggestions and solutions.

Based on the results of the analysis, this research provides suggestions

for the ministry of accounting and accounting personnel as follows:

1. Suggestions for the ministry of accounting
(a) Legitimate reviews on every form filling and stamping, and simplify
the process.
(b) Enhance regulatory propagation and education during the time of
chief or personnel training.



(c) Promote accounting personnel trainings such as psychological,
emotional and conflicting management.

(d)Review revisions of accounting regulation or suggest the ministry of
accounting to promote revision for clear expending regulations and
job responsibilities.

2. Suggestions for accounting personnel

(a) Establish standard operating procedures for financial expending and
budgets of the institution.

(b) Enhance regulatory propagation and education for financial
responsibilities and financial integrity of the institution.

(c) Increase accounting laws and professional knowledge.

(d) Strengthen communicating skill and insist on accurate
professionalism.

(e) Promote ethic and morality at- work and set an superior example.

Keywords: correctional institution, accounting personnel, role

conflicting
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3. E A i 2E -
4 ME N ELfET 28 -
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Hi—E e s fg flirzerizt, (A model of the role episode ) TEERSMTAG CafliTZer 5L
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Iz X
IR X

2 1 et e B A 1T o2 28
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Theory, Research, Practice. (3rd ed. ) New York : Random House.

H + B=observed behavior
R=institutional role
P=personality of the role incumbent
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