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Abstract

The rise and wide spread of the social network have change the styles of social
interaction and message delivery among modern people. Besides, the rapid progress
and ubiquitous features of the Internet and communication technologies has
dramatically changed modern people’s communication styles and daily lives.
Understanding mobile social network users’ needs, getting popular gathering,
acquiring potential mobile users and making mabile users stick on the websites are
critical for their sustainable operation. Based upon expectation confirmation theory
(ECT), this study explores .the factors influencing mobile social network users’
continuance intentions and stickiness of social networking sites (SNS). In this study,
our focus was placed on the most popular one, Facebook. The instrument for data
collection was meticulously developed. The partial least squares technique was
applied for validating the proposed research model and hypotheses. The findings of
this study are expected to provide practical guidance to the SNS owners and serve as
instrumental references to the research discipline to understand the causal effects of
the related perceived factors that may influence mobile users’ satisfaction,
continuance intention and stickiness towards SNS. That will further enhance the

business performance of the SNS operations.

Keywords : mobile users, social network, stickiness, expectation confirmation theory
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ERth- BRRLE© RALAPMALA > BZE F 02 RE 7
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