ek~ FxTF 0 (97)

FR 2

REEH- LR 2R
RIF1LF2ZAY

Foyo2 ot EER»%OE

i

v A4 L E T



ek~ FxTF 0 (97)

FR 2

REEH- LR 2R
RIF1LF2ZAY

Foyo2 ot EER»%OE

i

v A4 L E T



Bl 36 RAZ
LRBHXAREZEEELE

4777 HERAPREAKHP AL TN

A A KR B =

iz BEESGEABRANER NEKIAZHAR

¥ © & @ B 4 RN :

WX S FREE R

(Z2RAEREEBECER)
E, 4@:%1%

SR

= [L/
(45 4042 )

WX 44 KBEH 75$ 4 5 704

B I & R K%

it L —X A EEREREECRE  ERAMMOEREMEIEENEFE -
DAEL B EPHER o HEREADRH S EHFR REEIMIE -



TR ER IS

REZRES AT SRR ANE _BOIORAE HES A (F)
_ MR A _ﬂiﬁ_ﬂlﬁfﬁﬁ SO )1 N = U i 4 VA B
i 2L i S P IR B NS T o BT

N Tt e ve R sl
AR | R B g

B | O |mxEsE

B | O A EgsgEse
RIS IR RSB E At 2 R 1t 5 2% T i
AT AR » B (0 - HR e S A SR BRI 2 A
AR - B - FRRERFIED -

A R EBIN [ Y e i i BN K i B A i 1 TEE ) BT

Z— LS - PR R RN P IEFL ©

N lIEE

VARSI —HERAB  (SHERAM (| SERAN
\Y

SR A R T VL AR R AR o AR 5
%ﬁ?ﬁ%@&%ﬁ%ﬂ {Zﬁﬁiﬁ%ﬁﬁﬁzl&ﬁﬁ% B B/ITR
G :

?Egﬁﬁﬁgﬁm (BRFEHE)

weeEs: S8 R % (AT

] g+ 1793040 (B LHRR)

g w:qmEm 76 ®# 72 A 9 H

| AE3EE (156 http: /www.lib.nttu.edu.tw/theses/ T ilik) BRI AT R R E A -

24548 91 BMERES B — S G SR A R aa " B WIS R E S AL - IR
=AM FlRHERR S S R P - AR ATA:2005/06/09




HEmT AR 00 RANGF YT RS B B PRI ESNRF R
R B v o i f R U e o

FAE TRy Eeibene | e A aviE > BB TR o A E 3w jbih o
¥ & ’5“5'1"!@—1,15‘"‘?‘;&" P F IR FASEGETE S HF R 0 E RA o Bt

it T\mﬁ%ﬁ&wm~iﬁ’ﬁ%ﬁﬁiﬁm%%&’—ﬁiﬂﬁﬁwﬁ»
iﬂi%ﬁh 1 EE R { EAYTIRIRG e TS B R AT > EAG
B REEr LR G ERPAGHR IR LTSS R
P e iﬁ%“ THRUHBOLL S mRFEREAS o VR
ART R ESA R RAAKTARY (- K o

MR AT - RS Rl TR E Bt B AT A s T i o
B R TAAEI R 0 RIEL Z 12 R RE A PR L B
P RECROALF RN G L UESS E o

Fobo Rarive B HREFREZ RO BT RE ARG
LR = SRR LR RRA Ny R S S ol A
%Tﬁ? °

Bis o (EBRHIHATHENC Ao EE > RAEPFENF Mo~ L3 3L

Bictler > B RFmR e g ?ﬁéWMLEﬂrm*‘ﬁVQ%”@1W%$£ﬁif£

._‘.4._,

S S B GT T UL

mEES 2007 &£ F % s



G RN Sl A S
(=8 =T

CRETTIRE ety

i fo!

FAPTIEER IV R S AP S ) SR PR AR ILPT&I*’FE‘F*%
ﬁm}u%ﬁl 2N fJ;MEFFFI YRRy
L E RS IR RNE Al 2
= PR R R AR (R AR
* PR AP B AT (IR
FPRPR R SRR TR P
TR BB 5 2 BRI (1) PR e
(2) %ﬁi%r C P (3) AR BETIERY (4) JIFIRUE ~ 5T
AL~ B FRER] [550 A o PAR  RE  AA PREE E
o TAEHIGH N AL TP K
(1) PARRE& R 4 Eﬂvﬂﬁf-m*
(2) A5~ l:?,ii,[ TARETE L F
(3) A HAREE
(4) VR EA > FEf T (EhAERRE
(5) =5 ¢1 - Ml "qfx}“—%'fﬁ@ [~
(6) ERH AT
(7) At | ORE3E  R
(8) 3EHR[HE A

Ll

PSR © AR S~ B A RO F T



A Study of Applying the Customer Orientation
Concept to the Administration of General Affairs
Division in Elementary Schools

Tu, Cheng-Sheng
Graduate Institute of Education, National Taitung University
Abstract

Based on the qualitative research method, this study investigated the
application of the customer orientation concept to the administration of
General Affairs Division in elementary schools for the following objectives:

1. To investigate the basic concept of customer orientation;

2. To investigate the process of implementing the customer orientation
concept to the administration of General Affairs Division in elementary
schools;

3. To investigate the impact of the customer orientation concept on the

administration of General Affair Division in elementary schools.

Through a literature review, this study attempted to probe into the concept of
customer orientation and construct performance assessment indicators as the
major examination tool. The main dimensions examined included: (1) vision
and customer; (2) specialty and ethics; (3) revolutionary and valuable; and (4)
responsiveness and communication. Besides, documentary, observation, and
interview data were included in the analysis. The effectiveness of the proposed
strategy was empirically proved. Finally, based on the research findings and
objectives, the following suggestions were proposed:

1. To deep root the customer orientation concept to create a new future of

the organization.



2. Director of the General Affair Division should play the role of a “service
person”.

To standardize the service process.

To archive data and ensure the stability of the work process.

To promote learning and shape the culture of professional administration.
To encourage the attempts of providing innovative services.

To encourage earnest communication and interpersonal interactions.

© N o 0 &~ W

To apply technology and information.

Keywords: customer orientation concept, customer-oriented behaviors,

administration of the General Affair Division, Total Quality Management
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