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The Research of Current Working
Situation ~ Self-effectiveness and Related

Issues for a File Administrator: Take
Taitung Country as an Example

Author: chiou Bi Yun

State-run university of Taitung Educate the administrative research

institute

Abstract

This study is an experimental research for the File Administration of the
government and education department in the Taitung Country.The purpose of this
research is to understand the current working situation, self-effectiveness and related
issues.The test sample number of the questionnaire is 235, and the return number of
answer is 188.The return rate is 80%.The number of the effective questionnaire
investigation is 183.The self-effective, job satisfactory, internal and external control
personality and job characteristics are adopted by Likert Sacle’s 5 point measure form
running with the tool, SPSS for Windows 10.0 for describing statistics analysis,

Pierson’s differential relative analysis and return questionnaire analysis of the t test



for independent sample.

The conclusion are as follows :

|

* The education, working years, sex of the file administrator in Taitung Country are
the younger than them in the central government organization -

~ ~ The job satisfactory of the file administrator in Taitung Country, generally

speaking, is on the middle level and the best satisfactory is on the attribute of the

current working situation -

il

~ The satisfactory of the relationship between the job characteristics and
self-effectiveness about the file administrator, in Taitung Country is on the
middle level and the best satisfactory is on the person contacting and the strong
job responsibility -

[“ ~ The internal characteristics of the file administrator in Taitung Country, especially
for the motivation of the self-adaptive capability and job achievement feeling, is
strong °

~+ ~ The satisfactory of the current working situation and self-effectiveness for a file

administrator in Taitung Country is on the middle level -

Finally, the conclusion of this research proposes the related suggestions to the
file administrator, the file management organization and the file management bureau
for the research reference on the self-effectiveness of the file administrator of the

educational organization in Taitung Country.

Keyword: File Administrator ~ Self-effectiveness ~ Job Satisfactory -

Internal Personality Tendency
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