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Abstract

The purpose of this study is to investigate the public servants’ English learning
motivations and satisfactions, and its’ relationship. The population was the public
servants who work in Taipei, Kaohsiung, Taitung and Hualien county( city )government,
and those of them had joined the English study classes this year. The samples were 407 ,
valiable returned questionnaires were 324 and the rate of valiable was 80%. The
techniques of data analysis include the mean, standard deviation, t-test, one-way
ANOVA, Scheffe’s posterior comparisons, Pearson’s correlation, and stepwise multiple
regression analysis.

The findings of this study: the people of age 26 to 45, married, female, and with
bachelor degree are the most part of all these public servants ; most of them have high
learning motivation, and in different backgrounds, their English learning motivations
are obviously different; most of them have high learning satisfaction, and in different
backgrounds, their English learning satisfactions are obviously different; the higher of
English learning motivation score, the better English learning satisfaction, that is, the
relationship between every dimensions of English learning motivations and English
learning satisfactions are obvious, the stronger motivation, the higher learning
satisfaction; the “Self-growth” of learning motivation can mainly predict “Teacher
teaching”, “Curriculum content”, “Interpersonal relationship”, “Learning environment”
and “Overall degree of satisfaction” of learning satisfaction, the “Overall degree of
motivation” can mainly predict “learning achievement” and “Administrative support”
of learning satisfaction.

Keywords : learning motivation, learning satisfaction
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&= F'rFIJz[Sﬁ@ El E f%&?ﬁt@,xﬂﬁki:g pasi] iiﬁglfhﬂj’fﬁf’d , HJ o Eﬂ%ﬂﬂﬁﬁg—&ﬁ{@
*Ei[ﬁjpuﬁt pal & o~ [ §Fq@bﬁ?ﬁﬂilﬁﬁ/’@ﬁ 1@@% iﬁ‘?@ “ | LIRS Y o
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pd i EEnRy (J7FERT > 2001) -

¥ F ‘%;ié&H[rfT Y E PV TRl Huerta (1979) K57 RS Kb~ £,
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HIRA %’j' Mpple BT AR o RHTRRS ?ﬂiﬁ”w? FOES = fol It v pu ey
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