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A research of relationship between job stress and organizational

commitment of police-A case study of Taitung police

Chen Jen Wei

Abstract

The purpose of this study is to investigate the relationship between job tress
and organizational commitment of police. Due to factors as long working hours,
family, and poor psychological adjustment, police endure enormous job pressure,
accordingly, resulting bad influence of police organization.

This study uses questionnaire survey assisted with in-depth interviews. The
population included 8 departments from Taitung area. It comes up 140 samples
with 112 successful returned samples. Acquired information is processed with
SPSS for Window 10.0. The analysis includes Descriptive Statistics Analysis,
t-test, One-Way ANOVA and Pearson Correlation Coefficient. In addition, in
-depth interviews are conducted using stratified random sampling method
among two captains, two detectives, four leaders and four detective sergeants.
The results are:

1. On the mean ration of job stress facet, role conflict wins the highest points
(59.66%), and career development seconds to it (56.12), followed by
relationship with superior officer (55.49%), peer competition (54.55%), working
hours (49.95%), family life (48.21), and job load comes out the lowest
(44.65%).

2. On the facet of organizational commitment, effort commitment comes on the
top with 63.19%, followed by retention commitment (62.73%), and effort value
commitment comes at the lowest (48.39%).

3. On the facet of cognitive of job stress, there is no significant difference
among gender, age, residence, job category and position, job description, erving

years and marital status.



4. As regard to organizational commitment, there is no significant difference
between organizational commitment and police. However, there is significant
difference according to gender, job description, police educational background,
serving years, marital status, and position.
5. There is positive relationship between job stress and organizational
commitment.
6. From the results of in-depth interviews regarding job pressure, shows that
subjects deeply feel lacking of benefits, promotion, and job achievement. In
addition, from the organizational commitment point of view, they also strongly
feel about challenges, affirms, and professions demands of the job.
7. The results suggest:

(1)To improve the evaluation system;

(2)To re-evaluate the way of duty;

(3)To build a reasonable promotion channel,

(4)To promote polices’ ranking and criminal in investigation

allowances;

(5)To encourage their job achievement;

(6)To promote correct amusements; and

(7)To reinforce their career development and life-long learning.

Finally, it is hoped that the suggestions from this study will be instructional
in understanding the job stress of the police and provide references for further

researches.

Keyword : job stress ; organizational commitment ; Crime investigate

Detective
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i w2 lIT15E | 3T 1138378 5. 2042 gg
20T 3.16-20& | 51 [12.8235] 4.2460 | 6.004 | 0.000 | |
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5.26 0 | 4 [11.2500] 3.5940
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2426 MBERARATEFIRHL ORI 5 2 T A5 BEHEA B

" UM E8  |fphdc| Tom |[#EL| Fe | pE | LSD
1.3~ | 35 |13.3714] 4. 4065
, 2.4-10 & | 42 [15.4524] 5.7135
e 2R , 2.643 | 0.053 | 2>3
1 g 11-15&] 28 [12.3214] 3.8011
4.16-20 | 7 |14.8571] 5.0143
1.3~ 35 |10.4286] 3.2746
2.4-10 & | 42 [10.8333] 3.5125 1>3
$ 8 B % : 3.303 | 0.023 | 2>3
3.11-15#| 28 | 8.4643 | 3.2028 354
4.16-20 #| 7 [11.2857] 3. 1997
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3. 11-15 | .28  |18.4643] 5.2527
4.16-20 | 7 |21.0000] 4.2032
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4.16-20 | 7 [12.7143] 2. 2147
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3. 44 | 8 81250 1.8017
.= 4% | 98 [20.0714] 5.3385
4R E 2. 5% | 6 |26.0000]6.6933] 4.572 | 0.012 | 7
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i 487 kg L AW 2 A EERAAHNT1IIR] 58

\

W RS T RAERR T4, B2 AEELR o

(2) Thdy, %t To8) ) e G HFLBH7 0 HAipD
P 3T B T AR 2 EERAAEN TR FE
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%4-2-9 MFERAFARPIEHT RS LHGZEFSIREHELSTES
& ¥73 B
e s EX WA | Tk [BEL | Fe | pe | LSD
™
I % 5 |16.6000] 5. 3666
2. Bl % 9 [16.5000] 6. 3640
vt eer| 3 WERCEE)| 7 |16.5714] 6.4513 1>
B! w41 HE 15 [12.7333] 2.8900 | 2.983 | 0.015 | 55¢
5. 18 & 12 68 |13.0147] 4. 6344
6. B @ 15 [17.2000] 5.5317
1. 7 & 5 [12.4000] 3. 7815
2. Bl % 9 [13.5000] 4.9497
e |3 HAEEGeE) | T [10.1429] 3.3877
£ 04 f@F RS F : 1.872 | 0.10 5>6
1. & 15 |9.6667 | 3.2878 | 105
5. 18 & 1z 68 | 9.6324 | 3.2087
6.3 ¢ 15 |11.7333] 3.9725
I I% 5 120.8000] 4.5497
2. Bl % 9 27.0000] 7. 0711 954
Lo e AHEGeT) [ 7 |21.5714] 4. 1173 9>5
4 R B E
1 T IFE 15 |18.4667] 4. 6884 30511 0013y
5. 8 & = 68 |19.3529] 5. 3246 5>6
63 ¢ 15 |24.0667] 6. 0647
Ik 5 |14.4000] 2. 0736 >3
2. Bl % 9 [15.5000] 0. 7071 1 >4
g1 v s £ 7|8 B AR CGEF) | T [10.2857] 2.8115 1>5
. AR T 15 [10.7333]3.3267 | 4.386 | 0.001 | 2>5
5. 8 % & 68 |10.2941] 3. 6531 2;8
6. 2 & 15 [13.8000] 2. 8086 56
[ % 5 [19.2000] 3. 0332 953
, 2. Bl % 9 [23.5000] 9. 1924 91
F¥ o |3 0ARCGEF)| T [14.8571]3.6253 ] , o 9>5
. s LKL 15 |15.1333] 4.5492 | o078 | 0.012 | 356
B. 18 & 1z 68 |15.7353] 4. 7900 41>6
6. 2 w 15 [19.2667] 4. 4153 5>6
I % 5 |11.4000] 3.3615
35%"?“ : 9 [16.0000] 4. 2426 9>4
3 N W 7 [11.0000] 3. 2660 9>5
Sl ey W 5 18.5333 | 2.3865 ] L9318 | 0-001 1 45§
B. 18 & 1z 68 | 9.4118 | 3.5418 5>6
6.3 ¢ 15 |12.3333] 2. 1269
I I5% 5 |13.0000] 4. 1833 1>9
2. B+ 9 [22.0000] 4. 2426 523
Ly g Pt BECE) T 1141429131320 551
- 1] If & 15 |11.0667] 3.9725 | 3- 116 | 0.012 | 53¢
5. 18 & 1 68 [12.4265] 5. 0470 4>6
e 5 [15.4000] 3. 8693 5>6

3 xp<, 05 *xxp<, 01 ; *xxp<, 001
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FIE BARFPHBEHELKELLENH

AGLHFEHNEERLABAAATE R S KLt 2R 1
iiﬂﬁ‘ﬂ‘ A& U H F]S %ﬂﬁik\ﬁ (One Way ANOVA) PRkt
T RFAE B AR e RAGEL LR 0 R s 2
Bf s B ERP J‘!Z&v:ﬁ»ﬂx LR A A @ E S D EKT
PRARE T~ 2T E T AR BALE A P o P H BT % R #s 49 (One Way
ANOVA) :& 45 & H % mi‘ﬁ ToFpEElEEF-LREp, LT S 5% (Post Hoc
Tests) 2z -] f‘.%?f’"“?' B2 (Least Significant Different » LSD) &- #
IS BaEN2 LB ENFE }“%’Tﬁ}ﬁ LS SN R 4 SR A

e

— \,{;ﬁﬁffj\?‘:/{

2

L_I,_O
“te TSR
Mt EIR%FIATIRFAR e HtHR TR F0R 4-3-1 -

£4-3-1 AREUEERA RHERRELHF L tRLES

N gk | Tom | fEd bt

1. % 105 11. 2000 2.7818

4 RHE 0.010%x
2. * T 14. 0000 2. 1602
1.9 105 9.5619 2. 8987

B = 0. 109%x
2.+ 7 11. 4286 3. 9097
1.9 105 11. 6476 2. 8352

T A 0. 018%*
2. * 7 14. 2857 2. 2147

3L 0 kp< 05 **p<. 01 *%*p<. 001
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(- )i 4-3-17¢ v %2 P e | T ERLR & 0 RKGEL
e @ TRk ok 2 T T EGKE
e 3 B Bk Ho(Fm g Bk 3 =&
BAREY TR, 2 TTRGRE ) - BHsAER FHY
ARG

(FOE Ty kg Tk ke, 2 TERVkE 2 B @ > T 12
T IORID AT L BT L IR E R T4 Gk
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N oL ER
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H

Pz Edpen o H 2% Ik 4-3-2 977 o
2432 AP ERPTERA AR ERRERG LHEFF RE B TES

" " *‘:f | Ew | gpaak| Teow | gmi | Fa | pE | LSD

1. 30-39 & 59 11.4576 | 2.9846

§ 4
2.40-49 # 48 11.2083 | 2.7750 | 0.228 0. 796
3.50 g1t 5 12.0000 | 0.7071
1. 30-39 & 59 9.9322 | 3.3521

Pl R | 2.40-49 #& 48 9.3958 | 2.6072 | 0.446 0. 641
3.50 gkt ) 9.4000 | 1.5166
1.30-39 59 12.2203 | 2.9365

¥HEGE | 2.40-49 & 48 11.2083 | 2.7673 | 1.997 0. 141
3.50 gkt ) 12.8000 | 2.1679

3L 2 xp<. 05 **p<. 01 *kkp<, 001
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%4-3-3 TNFERARESKRT I FRHERKF LR 2EFAFIREIELS MY

& ¥73 B
E & A Tk | HEL| FiE p iE LSD

—
Fe
=N

1.7 &R 5 27 |11.4444] 2. 6506

¥4 RE 2. E L ER 5L 65 |10.9231(2.9755| 3.351 | 0.039 | 2>3

J.¢ L ExLHL 20 [12.7500] 2.0995

1.7 ¥R 5 27 [10.4074( 2. 8590

7
?
)?-:A
i
DO

CEPLER 5T 65 [9.2154 [3.0695 | 1.925 [ 0.151

3.7 L&z F 20 [10.2000] 2. 7067

1.7 @& A5 27 |11.7407] 2. 5509
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2>3
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4

2. H PLEH 5T 65 « |11.2923( 3. 0604 | 5.364 | 0.006

J.¢ L&z g 20 [13.6000]1.7889

3L 0 kp< 05 **p<. 01 *%*p<. 001
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LBWA st # L8 T8 2,052 2,300 &
EREAH ) o AR EELR N TG e
B LHERS 2 (9 BERF w2 AEELR o

8- N f@‘%']"}

— N /Eﬂ IEJ‘\"/{
Ho: 2 P11 iFpia T ER A AR e RE L e BRAHFLE 5
i_‘._ o

CtHR SR
Ut AR LTI EF AR s e H tHR TR Ard 434

24-3-4 FRLICHBANTERLRHERRFELHEG 2 t RIS

T aw | e | pEi bt
L 1. ¥ 16 13.1875 2.0073
¥4 K 0. 005%%
2. ¥ 96 11.0729 2.8331
) L L. p ¥ 16 11.5000 2.9212
e ARE 0. 008%x
2. ¢h#x 96 9. 3750 2.8992
o 1. # 16 14. 1875 1. 6419
g i 0. 000
2. ¢k ¥s 96 11.4167 2. 8383

3L 0 kp< 05 **p<. 01 *%*p< 001
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%4-3-5 TNFERARRDBET P HERKFE LRI L IF I RRELO RS

/3538 P
E& A | Tk [HREL | FiE piE LSD
i
1.6-10 # s 12. 2857 3.8173
2.11-15 # 37 11.1081] 3.1866
¥4oxg [3.16-20 & hHl 11.2549] 2.7044 | 0.450 | 0.772
4.21-25 # 13 [11.9231] 2.0191
5.26 #1LF 4 12. 0000 0. 8165
1.6-10 & T |12.2857| 4.0708
2.11-15 # 37 9.5405 [ 2.9870 1>2
whkE [3.16-20 & Hl 9.8627 | 2.8215 | 2.422 | 0.053 1>3
4.21-25 & 13 8.1538 | 2.6092 1>4
5.26 # LT 4 9.0000 | 1.4142
1.6-10 # Il 15. 0000 | 2. 8284
2.11-15 # 37 |11.4054| 3.0319 1>9
RN 3.16-20 # Hl 11.4118] 2.6995 | 3.171 | 0.017 >3
4.21-25 # 13 [12.4615] 2. 2217
b.26 &1L T 4 13.0000] 2.0000
31 Xp<, 05 **p<, 01 *%*p<, 001
ERR- R X
(- )iE 4-3-5¢ 72 FIRBEFT T ER AR Ao kgL

e @ Tk kg 2 TFBGKE ) dip 5] 3t E(=05)
T EIES & B Ho(FP B3k 7 = 2 ) 5 Bor 3 PRI & F 7
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%4-36 MFERARNTEFT I FPHERKFELRIZIF I RE KL IES

& ¥73 B
fw || oom | ges | Fe | pe | LSD
H o
1.3 & 27| 35 |1L.9143]2. 8735
10 =
iny | 2410E | 42 uasseloesz] oo
3.11-15 #| 28 |10.6071] 3.1072
4.16-20 | 7 |11.4286] 2.2991
1.3 7| 35 |09.62863.2638
9.4-10 & | 42 |10.5476] 2. 8559
sl s : 2.980 | 0.035 | 2>3
" 73 11-15 2| 28 | 8.4286 | 2. 4408
4.16-20 2| 7 |9 7143 | 3.0394
1.3 &= | 35 |11.9143]2. 7799
2.4-10 # | 42 |12 3333 2.9356
Bk : 2.071 | 0.108
P 178 11-15 #| 28 [10.7143] 2.5219
4.16-20 &| -7 |12 5714] 3.5051

3L 1 kp<L 05 **p<, 01 *kkp<, 001

ERRN - R
(-)EA 4367 7@ pAEEF AT ERAR L oBKEL
o ? o TiukARE ) chp EE ] W aE(=05) &BES L& B
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Mt THRFATIFREFAR s Bt FAoR 4-2-To
24-2-T 2 b plek AP DT ERL A HERRFELES 2 tHRTES
L3738 B
0 ) RN S T ot i piE
H o
. oA 81 11. 3827 2. 8660
¥4 RE 0.963
2. & KRR 31 11. 3548 2.7513
. o &7 81 9.6173 2.7999
BT 0. 727
2. 5 4B 31 9. 8387 3. 4650
1. o &9 81 11. 8395 2. 5566
¥ BOLGE 0.891
2.5 % E8 31 11. 7419 3. 5960
3 1 kp<, 05 ¥kp<, 01 *¥xp<, 001
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