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The Assessments on the Applicability of Microsoft Windows
accessibility —Taking People with Cerebral Palsy for

Examples

Chia-chih Chou

Abstract

Nowadays, computers are indispensable to people’s life. But for people with
cerebral palsy, because of the limits of doing elaborate actions, they encounter
hindrances frequently in the process of operating computers. Therefore, there are
many assistive hardware products for people with disabilities to operate computers.
Simultaneously, some of the software products also offer assistive tools in order to
match the operating systems, for instance, Microsoft Windows add accessibility
strategies in their operating systems. For instance, Microsoft Windows add

accessibility strategies in their operating systems.

The main objects which Microsoft Windows provides their service are people
with disabilities in physical, visual and hearing. The theme of most of the articles
about assistive tools is to introduce the design of accessibility of Microsoft Windows.
It’s rare to mention this kind of design in improving the efficiency of operating
computers for people with disabilities. In order to go deeper into it, the researcher
chose three people with cerebral palsy for assessing the accessibility of Microsoft

Windows.

In this study, he made “The Assessments of Accessibility of Microsoft
Windows” for surveying. After checking the content validity and scorer reliability,
reliability and validity were acquired. Through the assessments, we helped
participants choose appropriate assistive tools for reference in operating experimental

missions.

v



He selected multiple probe designs for assessing the accessibility of Microsoft
Windows. The study results were: firstly, the assistive tools of Microsoft Windows
could improve operating strategies for people with disabilities in physical, visual and
hearing. It helped them operate Windows XP system much easier. Secondly, Microsoft
Windows Accessibility Assessments could help people with cerebral palsy acquire the
assessing results of appropriate assistive tools quite quickly. Thirdly, Microsoft
Windows assistive tools could help users decrease operating time. However, for
people with cerebral palsy in good physical conditions, it was not significant on

improving the frequency of operation mistakes.

Keyword : Accessibility, assistive technology, Microsoft Windows
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