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The study approval rating to the Policing Community Service

Circumstance Performance at Taitung County Police Bureau
Regional Policy and Development, Institute of National Taitung University

Postgraduate: Kuo-Cheng Lai

Abstract

The duty of the police to maintain social order is complex and comprehensive,
which needs all citizens to support and participate in so as to achieve the goal.
The advocate of “Policing Community” who emphasizes the partner relationship
between the police and the public indicated that the more the police obtain
confidence and respect from the public, the more good relationship they have.
Then the success rate to control crime is higher.

The general goal and vision of the police department must joint tightly with
strategy of realistic circumstance. The designer of “Service Circumstance” must
know the goal, vision, the basic idea of service and the aimed market of local
police department so as to draw and accurate service management strategy that
can achieve the general goal and vision of the police department. Since March
2002, the Taitung Police Bureau has performed policing community which works
toward four aspects -“Inspire the will of the public to participate in maintaining
social order”. “Enhance the self-defense force of the public.” “Be concerned
community aggressively to build the base of mutual-trust between the police and
the public”. “Joint community positively to build a Co-worker situation” and
adopt the contents and methods of “Total Quality Management “theory, pays
much attention to the relationship among government ,community and individual,
establishes partnership with the public through the way of “Consulting Model
Democracy” combines the resource of government at every level inside the
community and takes actions that suit local circumstances from button to up level
to scheme together the strategy concerning the solution of the problem of social
order in the community.

The study takes four essentials-“human relationship, profession, procedure and
circumstance” as the base to classify the policing community service
circumstance to four aspects--hard facility, soft operation service , service attitude
and professional knowledge which were evaluated that the service quality is good
or not with the PZB’s “conceptual model of service quality “. And this just is the
key point of being satisfied or not.

The object of this study focuses on the service delivery of the organization and
the public who receive service.



The police department not only supports good service circumstance to external
customers but also should not neglect the needs of internal customers and how to
make the employees have good attitude and the capability to deal with the key
matters, gets professional knowledge and designs an office for the purpose of
communicating and reacting to customers.

How can the performance of the police match the public’s expectation? The
key is to satisfy their needs. They could assure the police’s contributions at
enforcing law and maintaining social order but could not trust them just owing to
some self-concerned matters being not served by them. The scholar of police
policy believes that the public agree to the goal of the police duty but could not
give affirmative to the method the police using to achieve their duties.

The service quality of police is good or not depends on the approval rating
range at the performance between the public and the police officer. The less range
it is, the better service they get. The study discovers that in the four aspects of
“community policing service circumstance”, the range of approval rating between
the police officer and the public-are very small. The public’s approval rating
concerning hard facility and professional knowledge of police is higher than the
police officer’s and the soft operation and service attitude is lower than the police
officer’s.

Keywords:Community,Police community, Service, Service circumstance
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SRE D PEFHEREREME > ARG RT A RS R AARTE A S

HREIFFLFs 33 R @Rizg o Tt > TEBRRAIRE ) p A

R 38 EF Ik Gt EF R B RERPN oE RN BB
EAFEZ2 R E-HREFHAERERZER -

£ 8 AR ERL TE PR R

(4

r /

T VAT ?fﬁ'{mi%«

- AR EFE D 202 E AL A ATPRD BRI - 4 R
"“:fm‘wri e Epom 545 g Bz B3 (Trojanowicz, 1993) #7F
2.2k -EXK 4 ATEF A O BIRE T AFE - BAREZE
ENRIS SAE SN n’"ﬁ(partnershlp) 3747 & (philosophy) % e %
w2 (strategy) @ & B #1 }iméﬁiﬂ Wl BagEL L R a T
AAE P R AL - AL E BRI IBAER o KR H T
B P N a B RALTE 2 B & F (quality of life) o 4k
FEGAEFRNEA AR G > LR uE 2 G AR
(trust-based) 3% & & % (partnership) > ™42 A f 4418 j= 5%
5 38R EE (problem-solving) & he > mE 2 B 5 24 F S
FrzBEER B RN RSER %ﬁﬂ%ﬁﬁyﬁ_(strateglc
alliance) ° € 80 # * I 7 » A% Eyr2 pjd & o & 2> 2 i
B XA g (ESE 0 R 90)

(- ) ¥ &8 % (partnership) o
(=) f&A-F 480 % 02 (A practical approach to
problem-solving) °
(=) #£4L)° % 75 1» (Emphasis of crime prevention) °
(v ) £22 &2 24 (Trust is the core) o
= ~Community Policing RIP & 3 h#-H F 5 TR ERE ) o A
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(problem solving) » fj fi£ 5 CAMPS &24L% &Epreh? w L R H F & 5.0 ¥
7 CAMPS 3 &AW ycindk itit L& (operational definition) (F &
0 1997) o WH-H P 4oT
- RAp I 0D R aeRia Al A Ko B fRE P e
FRoEL ERFHEUEEFRD N IBARICEE R AT
NE SRR :Jﬁi%i—ﬁi B R R L TR R
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WA T GHEIE A R LA NAL TR FEPY LA

—

Kﬁ
ﬁf

E

HEN

SR B RN B R B A R 2R R R gy
W mE e T RS AL o

S L R «‘fﬂ,i—‘ﬁia}g—ra{, I/;%E!}é]rg;wdzngg b EALTE T KT

1?%'?,%oé%?é%;:;frﬁryagkaAEH\\m%%,gui@;q;zpﬁ

12



Jui

m ek enZ B Fpt IR A KA :}E;ééﬁ(command structure)
PR R MR R OERI G REEENEY TR (FBE
1997) « fi =2 »d B4 ed L BREFH bl oA LK ER
4 H#(decentralization) ~ 3 & B isenF 4|8 (T 5 c AL RIS R
R FE HRAAREE B AR a7 A RaN LR 4
Flpt e H - R R FE TR B AR L R R ¥ RBEFE M
SRR 10 L T AR D R AL RS o
B EAREFOT S Lo AR BRI E 2 £ % o FIL A A
BoREDERNGHFEAFCEFTRIR A G A PeinX R
E3 S
BR R RARAREAE R 2 AERSE e TR
B R AL R e X AL o Bayley, (199D) e H IRt o7 7 7
FRodERAZ R - 224w 5 FoRAEp e N R B
FR R A MRS A S el e (84 0 1997)
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—F PN T ERINIGEP L A ERARGE P REBER
Ay 5 Ak gﬁﬁ‘» lﬁ—éﬁxiﬁ AR 2 - o R AT & RAviE o [E A
Mig s FRDEKL P AAL G &P kA
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P F|F T T R R ER LSRR EER
MR T oS 2 EREe Ao RHET 2 AR 7 EAR
L &2 R 52 (problems) > @ zEad-H ¥ 1T E N % I*—Bf R
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Wﬁﬁ#%waaﬁéﬂﬁfwwﬁﬁ* 2000) « ¥ L 5 AL E e
et (&4 % 2002)

-~ ®a (Fefed { 4o+ (broaden) # £ R el i E o

S NEREATHRIT LA L T AEE (reprioritize) o A& A K

AEWTR s E S 2R AR E R LS L ARE PR o
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)«‘3

ZoF LA AR e s B ARLIRIFE IR ER £ o
%’?E’ HENEEH LI ERIARKIBEDLES o

v KB poE ghd B TR F o F kst (reactive) ¥ 2 E
FE T L wpE (proactive) FEE M E LR > B e k2
e
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¥+ Trojanowicz 325 ¥ 4 =7 7| BRI > 5 2420 TR BT 2 48
s (Eap 0 2000) -

- S ERINT L RERPUN E - S o

3

1'% Tl?r -\y& it
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S AREXNITAFRNGE - BA o & FET N rﬂ'fr'/»_;_ 3Ol F AR L
A(bde > 3 A SRR E R SR A B R RKEF R AL
i%%ﬁ)’ TR A - ALk o

CRETR T EVRE P RE L R R T

Jui

T B et ARER o
R RAE ARG RO RS IEL AR R R E RN -
T R Wbl e e R (Ao ARG IRIE S 2 FLER)

%L 2T & T cndk L WA -
FP(1998)3n 5 o AT B g
-

44‘;—":3&“}‘./;19&17"’0%‘23;

M«”ﬂ

C T R R TARTR Jﬂ; {—'Fg/‘r'“? Y 3
pE TR LT > EAR R B ehr oz o
4
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— S PRFRENR &

HWRIFNALEZETRAFPOPRITRG - RO F Y AL g
Flo 2L FLDq 4B 2w BRI A T & 7 hH B DL
P odob Rl A e

(=) 2R+ (1996) 5 PRIFEE $&£1%¢e':$% iﬂ@ e

B oedE -@ 'Fif TR R G o PRIFI R K AR R T
ﬁ’aﬁé~ PR X AL 5% B ] F SR Be e 65 o

(=) Jurn (1968) BpRirE g s T i 4z i' (Work

performed for some else) | -

(=) Kotler (1991) #-fRix Tk 5 " PRI A4p - B ok ik

- BERERAJE T AMN AR B gii*”m”ﬁ‘ﬁ
o RBNAATRES - AMASI M L FRAM -
()RR =0 (1992) s RiFE4p L g3 Fo 97 A 2 > 233
ARER R AR o
(7 ) Buell (1984) ;25 PRAxE g4k ® S 4 8 A FIfe & &2 540 &
AR AT M E e T E R
(= ) Alan Dutka(1994) 54 % & & cBLBF 31 » T PR | Ri% A
B (sincerity) ~ 2. (empathy) ~ & & i (reliability) ~
%7 % ®(value) » gyt 3 # (interaction) ~ = % /i
completeness) ~ % A #2i (empowerment) °
(=) B2z +~% (Cornell University) ¥ ¥ JR7%cds (TE2 7%
Bk q BB $IRI(service) T T T hT A (Fe
M, 2001) :
1. S, (Smile for everyone) ; : # 7 & W% FE o
2. "E, (Excellence in everything you do) : & b By
L 0T o
3. "R, (Reaching out to every customer with hospitality) :
WAL it B &7 5 &L o
4. "V, Viewing every customer as special) : & #-& — = jf
LY G PR £ R DX AP o
5. M1, (Inv1t1ng your customer to return) : & #rz = - i
REZ T g R R
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6. "C, (Creating a warm atmosphere) : & % kg & %

- BR
%mﬁiﬁiﬁi % ©

"E, (Eye contact that shows we care) @ & rip4! %k £
YRR Z OB o o

1.

- N A FCRIR

N
(-

FURPen 7 Fcip B 4o & R - AR IR R TIRIEE - 7 (T
%o PRAR O f B § - AL € & Boo 4245 (Zeithaml , Parasuraman
&Berry > 1990 ) w2 5 > P—’ﬁ # 7 (intangibility) ~ B
(heterogeneity) # ¥ 4 %] (inseparability) % = faF+:

(=) &AM PRI E - ﬁé.ﬁi A A 2 ARG A
SERES 5 R b =A==
FEHRHEAS-H T u- L&

M P A PRAR B SRR L 2w w#
ﬁ%w’wumﬁwﬁﬁ*
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/
= |
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HIWA A §3 il PRIE 3 A o e ¥ 50 R » 7

MARNHEE-HRANE G - RERRLDE T FF
£ o
(2) 27 Rl ¥ ARz W B pirRiema, ki
Ffrzo PRAR R E g i A~ B R & § AR Tl RO RAR R TR
ﬂ@ “HROFABIRRFLANUS KRB LA YR HR

o R IRFHOREE L P T e KA R BELY G A R
'—r'r'?rgr’ fﬁi ﬂ?’jﬁﬁ&f,m‘g‘:% o"Lru,f $ 0V BEEE 2 > JRFX
\W?%$%4F%w

T30 3% I8 PRAR G AL B 2o
LERIRAR (7 L P T
) BEIRA 7 5 0 MIRB Tl
BRS¢ EREDT I EFE - il & ~ Bk v ~ 7
T ERRE S FRTS o BEH PR A e
PRARR B ehF 0 A IR B R iR E R L]
AR RPN (HAREE) A2 HFOPE - d 0 ER

R
AR RPRIFOREB Y BT R R KRB RE o AT
BB FHER A PP g R R
BRE

~

"\ ° fﬂpiﬁbﬁ g‘;‘rﬂ

£k LER G, B opk P JRFR AR B OPF RW\mﬁﬁ-éé)i%fiﬁ?l
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2. RixF ey e ¥ &2 # i f+ (functionality) - ﬁg’?ﬁﬁf‘a@
ZPRARRB G A R 0 TR AR R e AP end F Fo
FHRREOZERE fora it )J-}&;' HREVER - ZFfRY
%‘ﬁ%f“? K E et Epe g o AR 2 B 2R G
SRR A E R A e e A R rER L AR
= Eﬁivfr%é X P e 4o
3. T ~ %{#%&éﬁ:;} (artifacts) o & W& 248 B PRI 0
BERLAT o (5 A AT HRR Y DL RS EE R
Beafice RPN ek LM OETH T U KR
IO 2 T RESI S e (T U R BEE G
g (ﬁrﬁﬁﬁ FRE B A o

(=) BFRAE 3 e LR R FF | Baker kB <L aw 3
RIRTATRB G ® A 5 2 N FOAP LG HAE L 75 R

2 (Baker,et al 1987 & i %% 1995) -
1. Bt 72 (ambient factors) - fadpic 49 8 PHL B ¥
PR CERCRBP B fRAg0ESR ’%’K?
75 BER BT & HERETRA Y DFF o
design factors) - HApkE % s P AE AT 11
oo Gldep hIREH B s fr R o B0 AR
ERRES 6 TR =l VD “JCES SRR Sl b S I - gy S

:\«

HGATF L S (P R T 7 L
3.4 ¢ #1% (social factors) - £Ap/Rizdkugd 0" 4

gh‘i L

A LIRBARE Y PR T oIRIE A B 0 W Pttt A s F L e
S RS 0 kS S EERY n AR RS S R
R W JRARE S PRI 0 - LR PR FF o
E o~ PRAR I Ak E g
WAEREI S E hA g T B O E B R R F ke
i3$1w¢r?5m# ¥~ TR ERRGEE ) o d WALE P
%R By mgkéﬁénﬁﬁimeﬂt’%mgﬁwnz{
Bad PREIERS EMAST A {78 BRI A3 (7
LI f;’aﬁi;‘#w o B R AT e 5 7 fEAR BOHAALE AT S G
hE R AERERGIR A FET o F S ERP LSS
"R XL ¥y, (problem-oriented policing)¥ At it
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(community policing) » & &g AT F AT R be 11T 0 8
P e B Park © & - pReD AR R g F o F man
AT 20 ¢k Zfl"»frviﬂ* FEREF A FRBALZE ST
PRGNV ap &2 f f X Bt e B it g (fear of crime) » #1714
gj}fti'KF"’ J& (7 ‘ﬁiu SEEEEC IR AN = fé T fyﬁr} A G Z‘J}@
EFORIAH 0 A B AR P IR E B IV E 2 2 2 I
% (publics expectations) 75 Epodnf @ RS A hihk 3
i FRRAT 21983 # > Trojanowicz & - ¥k« ERHF K 4 Hd 9
Mk B T % &Epe? ) (National Center for Community
Policing) 4 % » A M8 & ~ M kA hE AT » JEL A B
SPRIETREL 0 X Sk R N g 0 B A GRS R ek > Tl
’ ;Eﬁf R A R 7 ok o DJRFRE L T
%%’3: T2 G2y AT R &0ivE %
B ZrapEr e B R B e JRAFI AR (E AR
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B~ B

el R B TR g R £ B B EALT TR
%%x%%fﬁ\ﬁiﬁ%~£wﬁ%%~%%~—@|\i’
g ER f@mm&ﬁm~@ﬁﬂ~’%ﬂg ’#k%ﬁﬁ%%
P PEN T 2 KR AR ERALEE  RISX D F3
HofHiFm #R5Fs il B PE2ARFERE T ELL JLNR 42
(problems) » @ 2L#-H § v 2 E“#fgf—'ﬁfiﬂﬁiﬁmr Bw ¥ % (isolated
event )

ERLRTIEEY PFaefadd A P ey e
befe r BE L gE R A R Ko o E R A R E AR R S
Biagr s 4T M % 4 (multiple constituency) e 3 o § igdHp 3 2
bR P o B g T R P i PPRAR A KA A ) TR
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iP\IA‘Z\J}{f"]‘ A PHEF - e SEF AR AU R A
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