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A study of applying Web Mining for analyzing Consumer
Behaviors

Hsin-Hui Huang

ABSTRACT

With the changes in lifestyles and consumer behaviors in Taiwan, the dietary
habits are also very different from the past. Young people have more choice and desire
for food. In order to cater to the needs of consumers, dealers do not only redesign
their menu, but also adjust business hours. The mode of business operation is also
different from the traditional breakfast shops. Therefore, this study mainly focuses on
the consumer behaviors of the Lane28 breakfast customers. The research scope covers
five years from September 1, 2012 to August 31, 2017. From the social network sites
and blogs, each online evaluation of the brunch restaurant “Lane 28 Brunch” by
customers from all over Taiwan served as a sample of this study. Using web content
mining technique as a method to extract the positive and negative perceptions, convert
the positive and negative perceptions into emotion indicators of satisfaction, and serve
as emotional indicators of satisfaction. Finally, using statistical package software
SPSS 20.0 version for statistical analysis, independent sample T test, and regression
analysis for data processing method to explore the relationship between emotion
indicators, consumer satisfaction and repurchase intention of Lane28 Brunch from
different gender consumers.

There are 410 effective sample sizes, 733 emotional scores of the study. By
analyzing this information; the satisfaction level of Lane 28 Brunch is 3.71 stars.
From the consequence of the study, the main finding were as follows : (1) There is no
significant difference between the consumers in the "meal environment™ and "meal
quality”. (2) Five emotional indicators affect consumer satisfaction, among which
“meal quality” is the most significant. (3) The total score of emotional satisfaction
affects consumer satisfaction, and consumer satisfaction has a positive impact on
repurchase intention. Based on the results of the research and analysis, this study will
provide practical suggestions and reference indicators for Lane28 brunch workshops
and future researchers.

Keywords: Web mining, emotional indicators, consumer satisfaction, repurchase
intention
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