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Applying ZMET to Construct the Pre-service Teachers’
Consensus Map on Volunteer Tourism
---- A Case from Remote English Camp in Taiwan

Chou, Peng

Abstract

ZMET (Zaltman Metaphor Elicitation Technique) has been used in marketing area
extensively. This study applies ZMET to explore the pre-service teachers’ deep thinking on
volunteer tourism. In addition, the consensus map of pre-service teachers was depicted in
order to construct ideal experiences of volunteer tourism. This research adopts qualitative
approaches to analyze data, which is including of 12 pre-service teachers’ interview
samples. All of them are highly involved in the service experiences of teaching English in
remote area in Taiwan. It is hoped that the current study provide different insights to
promote volunteer tourism and practical guidance for future in pre-service teacher training
in Taiwan.

The study results could be concluded into two points: 1. Construct the consensus map
of volunteer tourists and extract 15 key perspectives including of “Diversity”, “Growth”,
“Memories”, and “Reciprocity”. 2. Through ZMET, it is possible to explore pre-service
teachers’ deep thinking of volunteer tourism. Suggestions were given in this study: In terms
of practical promotion, pre-service teachers, teacher training, sponsors & organizers,
community development and education policies are expected to cooperate flexibly and
diversely. To make abundant benefits, we may combine volunteer tourism with the idea of
tour planning. As for further academic researches, we can do research of “volunteer tourism”
in different regions (domestic and foreign), different types (service items) and different
objects (in-service teachers, tourist groups).

Keywords: Zaltman Metaphor Elicitation Techniques (ZMET),
Pre-service Teacher, Volunteer Tourism
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Growth i 2 # Rk Tiger Ducks, Sasaoka Kyle-Buddy S WA - B
[ Ty In July 2017 | participated in o RemoteCampsTW program with team Tigerbucks from 7 EEHS  PULASRERE (Z@ES) - Kﬁﬂﬂ ) |
‘ 2 2 3 T EEBAN  —RIFR L RANES  MERHEELHARS\BIEN e HHEETE |
the National Taiwan University of Science and. Technology. Carrying out my volunteer
duties related to the comp, | have gained invaluable experience that has contributed o 03/31  HIMBMBBIL mr 128 « FERA/ - BRAS)
‘ both personal and professional growth. This experience was gained- primiarily in three 04/12  HEA+RRLEEREL cFroRas)
stages of camp related activity - pre-camp preparation, micro-teaching training, and |

‘ camp execution. It was during these three stages of the comp that | gained the most
both personally and professionally. RemoteCampsTW is doing something truly amozing, not only for
the betterment of Taiwan's future, but also for the world, I'm sure my team realizes that our

04/20 MBRSAE
05/04  WERNRBAMRAE (Froumm)
05/05 BRREAMNOREE (L@os/05 - PENME05/12) ‘

05/06  SEBPEUBE)NREE (Zososr)
07/02 {THHBNEARBE =o/orr)

involvement with this camp, despite being only | week in length, resulted in experiences that we as 07/09 BEFE~AH (5 LESE momw ‘t) 5y
well as our students would keep for a lifetime. , e
d keep for a I 10/13  MREEHZR2019REE e ot
e+ FFMAHER W2 d KSR Future Builders itk
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EEN( - REBRRSNENY SR BIERAS

3 BT ¢ http://goo.gl/mEKBKH
§ T ENSNTE : remotecompstw@gms.ndhu.eduw
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https://udn.com/search/tagging/2/%E5%8D%B0%E5%B0%BC
https://udn.com/search/tagging/2/%E8%B6%8A%E5%8D%97
https://udn.com/news/reporter/MDYwMjk=
https://udn.com/news/reporter/MDYwMjk=

ﬁpiu@?ZMEﬁﬂié’Lﬁ B K W TN E T 2 H e B

MEEFEY TR BT LE L6 fﬂi;};i;\g &

R Fiﬁ@,%_. PRILIES R I FETAR
B oE L FAEIE R T & Y pGE

o8 ELHS
AT KT IR A X B % % (103 - 104~ 105 ~ 106) & B o HE Y~ & TE
BEAFV R0 RS TR R S ARP WAL o SRl R IR
55 "i’ff Mo gais | ehp ,q,,#@] i o
AFF g 00 2 R 4 4% (purposive sampling) & 5% Bs 8 & gk 12 = DB KEF o
WEEES T g - LRI A P ITRRRY BV ERTER 2
B- TR ETEENS - AT RTIPM A EIRIAE%R o = ~ A ke B
R o F RFAE R o P AT A LT S L
al By FRATHREL - F2 L2
b.e 25 F g (L L p%cﬂ)a%’ ¥ ORCEF « STk
EL2EHR KT E MR L2I20K 0 & FBY Y RRT E ARG ¢ FOR)E
FRrYER (W) 4CJ'éﬁ*ﬂ>*ﬁwﬂ%’&wépfiS&\%§i7&o%
i B F (103 - 104 ~ 105~ 106#) ~ = = & 1 B (Fun Island ~ Mango Bingo ~ One
Taiwan ~ Rainbow Party) o {7 %rpR 7% e feb Bhibh 2 B 5 ~ £ 7%~ 3B 5
2 pp Z4E

231 Pt s TR g % T K hgm g
GEINAE I o B A E L S
e FFE i % S AN
A F mFx jzw 24 & One Taiwan 1 a
B ¥ =®#:%: psa% 24 % One Taiwan 1
C % #z%:% BH4% 24 §  MangoBingo 2
D % %&v4i% 5s¢¥3 24 A One Taiwan 1 a

BRAR AT
E B ok s 260 & One Taiwan 1 b
F e miF s gpiew 210 A Raibow Party 1
G vE ®mF gk Fne 220 A Mango Bingo 2
T

31



H PE O ®ET kL OFFETH 206 g Mango Bingo 2 b
®

BT
| ¢&8 x5 a3 26 +  Funlisland 2 b
J P8 ek v 260 & Fun Island 2 a
BT
K % &me¢ i Ss73 25 g Raibow Party 1 b
L e L Fmas 23 g Fun Island 3 a

A a A
al B VTR YT L A8 i
be X+ & 5=y w(@iﬁ‘?fg’; \aﬁcﬁi)\’? WOIET ~ (NI KER

¥o8 Fzpil
Y ;ﬁd o HEF AR EBEE R T }%]zg\i#dzﬁ’»‘%%b(metaphor) H A&
(constructs) % %r% [S](mlnd map) & * ZMET k35 3¢: 2 j;’*sk FRE TR 2 T

P B E A 2 ARSI AR Y KR R AR Ao il dR 2 x;'—*#_z:’) " B
T RS e fﬁfi aﬁbm% w B? 5 RZMETF g e 704l =3 F ~ &

TEIALIEfCL FARM R H N 0 U T G R et B
1o B gp (S 48) ~ R H & T @l i i hori R P o féﬁ.’#@ﬁi@?]i T+
LESTE
2. F 1% jﬂif&%(?ﬁ?cﬁlq’”m) B AR RBTARELIR  IWESEER
3. 453 BH(S18) 1 — S H R TIBBE N L2B L B R S KT R
T2 @iHkp s < VnEH > I FREA o FR o
4, > Z Rl B A R R BB S ST @ % Power pointih BP0 B 1%
Ui A s AP E B Microsoft Excelie (7 3548 2 45 » s34 & Sk
PHBITCIBEAR P AMERINOE L FIFRRKEF S
SIEREE R PURFIIRYRER WL EFRFA RN
T b AT R AL PR RPTH o e Bk R A3
iR R
LDEER R I PHEREFTA R IFTHEOER 2B R

THELPEALL G oepH

e

¥

32



HEfay TE B LF L T aF%E P G e el F S BE
PorHESAIRE  AFTHN 1205 FE PR R AR KEF > 2T A
HATWP A2 DU a LR LHIT R - FEF 2R g SR E§
&’%”%—iﬁxﬁﬁi’?%&ﬁﬁﬁ%ﬁmgﬁ‘%ﬁiim?ﬁ Ao

PHMEEAG #1007 BTl s E 10 0 TR B Fl 3 R K
EHAW AR AR o 12 BT KR T 310 X (Zaltman&CouIter 1995)
Ay i EEg 103 125  RAEHIEmFrR Rz o 52X
Jﬁ?*éifﬂ?—?ﬁw]2%3"1'%’?‘2’%?#5?3%%%??L&%Z&ﬁiﬂ%4 2.7 BB

LR UeE Ry L R R FREED DAL AP EE
ARP o oA E R R AR FB"%E Pyl agsaim ap wEFRE - B
B PEL o %5'11‘#5 SRR SRR RS MR T EAEINE T e Ry
% 2_ R 388 # (Zaltman & Coulter, 1995)

- \gtg:}\:)ﬁ,fg‘
AR Y 54 IMETH 3 32 £l F # Zaltman » 19958 #74F £ cnlg sl 35 v 5 2+ F
] o FR AT L0 A S 1T N2 R
v o 3E- 1 #E&TE Storytelling
é*éﬁ"ﬂ“*ﬁf%i@% g & (3 010% > 2 A2iE12% ) > wimefh o~ wWIHE p
PR EFP Y A EABE o ﬂ"‘J)%FiEEu % 45,2 (Laddering Technique) %
51%%\5&"&61 AL ! s i & ( Construct)
Ql-l ZHAMECRBRY 2ERTFLEF HARXET LA ZHE?
QL-2. 35 it figsh ¥ ¥ £ FH A 9 FULT L4 AP G F R 7 g e
(GRE I
Q1-3. 3 FAaG EhapEfrEizr 2@ D FkiTamMA G PR
v #HZc ¢ BIRGERAfF i Missed Issues and Images
FPHHIFLAREARIF > JRFEDAINELIRORY REAE L F
LR FH e A o S HTRLAERET R o A EHA R L0 EE -
Q-1 in o e ¥ PO - R BRI AR EFRY - F Ly RBRF ki
HAZ o ety 2 PN BIER LR Y ?
Q2-2.7 M 3rin 5 fa i 7RERR B chE g Aeie? ATRRBARR Y Y B RAEIHLF
wiEmfAR Efeeiz ?

piu| B

33



Q2-3.5 H A& F theng vz ? 5 PARIE RIFN? 3 PARFARL AL
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Kelly Repertory Grid Technique~f| = /= 2 ¥4/ » € & * & Construct
Elicitation #A&# Bz H 3 - § 22 Z 302 7 FEF DL Lol - Fiv2 235
MU EH AR FEY 5 PP R A L DE(SUMUl)F 2 4p 0240 B R o BB RE > P
-HEEG ZRRY PR FRAEI ARREYG PAR N T dp T R
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AR MR 4 Identification of Key Themes
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