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Abstract

In Taiwan, the most common business model of group-buying is mainly based on
group-buying initiators to handle and coordinate group-buying business between
members and sellers. Through the aggregation of buying powers, group-buying
members can get lower prices for buying products and/or services as well as save
shipping fares facilitating such sort of popular business model as the main stream of

group-buying in Taiwan.

This study aims at exploring the critical factors affecting group-buying members’
intentions to re-participate in buying groups by integrating the expectation confirmation
theory with social capital theory and the prior literature. Through large-scale survey,
324 valid questionnaires were collected from experienced group-buying consumers in
Taiwan. The SmartPLS analytical software was used to verify the research model and
the proposed hypotheses. The research findings of this current study show that: (1)
perceived value will significantly affect group-buying members’ satisfaction, but not
consumer loyalty; (2) social capital will significantly affect group-buying members’
consumer satisfaction and loyalty; (3) expectation confirmation will significantly affect
consumer satisfaction and loyalty; (4) consumer satisfaction has significant positive
impacts on the consumer loyalty and their intentions towards re-participating in
buying-groups; and (5) consumer loyalty has a significant positive effect on members’

intentions to re-participate in buying-groups.

The results of this study are expected to help the initiators of buying groups to
understand how to enhance the social capital by the expectation confirmation with
group-buying platforms in practice to attract the active participation of the members to
create new consumption value. Also, it can provide practical suggestions and theoretical

development contributions to area of online group-buying.

Keywords : online group-buying, re-participating intention, satisfaction, loyalty,
expectation confirmation theory, social capital theory.
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