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Abstract

In recent years, with the rapid rise of the live webcasting industry, watching live
webcasting has gradually become the main leisure and entertainment mode for the
people.Different from traditional mass media, live webcasting has high interactivity.
The viewer can interact with the live webcasting or the rest of the viewers in the live
channel, and the continuous number of viewers in the live webcasting is an important
source of revenue for the live webcast master and the live webcasting platform.
Therefore, increasing the willingness of members to continue watching will be the only

way to create the value of the live platform and sustainable business.

The purpose of this study refers to domestic and foreign research literature and
combines social capital theory with revised technology model. Establish a rule network
model and explore in depth the relevant factors that influence the willingness to
continue watching. Viewing viewers who have watched live on the web. A total of 375
valid questionnaires were collected and validated by the research framework and
hypothesis of the Smart PLS software. Hope that the relevant results of this research
will help the operators of the live webcast platform understand the influencing factors
that affect the continuous viewing of the platform members.Provide specific research
suggestions and theoretical development contributions to the field of live webcasting

industry for research topics.

The emicial results show that : (1) Social capital theory has a significant impact on
viewing satisfaction in live webcasting.(2) Social capital theory has a significant impact
on viewing loyalty in live webcasting.(3) Willingness to watch in live webcasting has a
significant impact on viewing satisfaction.(4) Willingness to watch in live webcasting
has a significant impact on viewing loyalty.(5) Watching satisfaction on live webcasting
has no significant impact on viewing loyalty.(6) Watching satisfaction on live
webcasting has a significant impact on continued viewing willingness.(7) Watching

loyalty on live webcasting has a significant impact on continued viewing willingness.

Keywords : Social Capital Theory~ Technology Acceptance Model ~ Satisfaction ~ Loyalty -

Continuance Intention of Watching
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BLAL - egil- BER il 0 gMBMB L PEEA TS FERE - R
ﬁﬁk‘dﬁ%x B AR ALH AT RenB R F] A58 T L BT R
# (2482 »2001) - Fountain (1997) 47 41 &3 {5 ek™ » | %9 B 4 5
EEAFIE > 28520 xRl F o2 55 B A EIH P FFE - Coate(1998)
FRME T EE L e TR BIRE )RR e T R & B (S e
FAEEGERR > 2 5] RRAFESAFRLE LGRS R DR R FLRE
HALFER [ R R BRI DAL T2

Bourdieu (1986)45 #1 2 4 &3 - 2 FREFBR AR R FRFG T2+ H
Vo ¥ - 3 > @ §HF 5 A2 B BAERM G Taff Gor Y H
Fﬁ%ﬁ?’ﬂ&%ﬁ@ﬁ$%’&ﬁ&iﬁﬁjyﬁﬁﬁm%g;%gﬁgo
#7%g (Obligations) 4pen i = F {2 04 & 7 5 - RS KFE - 2 {2
Fech- WY 2 E¥FR>F LS AR I &Mk (Coleman, 1990) - H it 53
HA e LR A ak i{eo# 4 (Nahapiet & Ghoshal, 1998) -
Fairtlough(1994) /] & & 73 F 23R > 30 A= FWE I Ap & F 42 nF o 47
SR e EART o B RGBS G R EARR RG> Fla it e g

ik

[N
—=\

S

Wasko & Faraj (2000) ﬁﬂF?Z’%‘IﬁL C BREFIGE R nF Ea A2 v A
WXy 3 s p ¥ o Lewicki & Bunker(1996):% 5 # A8 uk & 7 7 113y
bR g 4 R AR AT F AP A ETRER KREE
A KPR B T* EHMM G {35 EF o B 5 F
WEREF RV UERF L aniivi g o # adREE L F s 1T4E 5 (Kramer et al,,
1996) - Nahapiet & Ghoshal (1998) ¥ #& T3tk & A= f #-p AR5 8- i3 h
WAE o BRI T R HERELE RO S 2 NG LS E -
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PREBAF DA PEELY DR ERRELIF  EFIRE IR L2 Y
TRERMS T AN FE AT RE A B0 d BT LRER R BRATOF
BEARELZ o FIM > AP TR ERFRATHEE SR 2F I HEm it E
BT CEFEAPLF o FEN L o AE R T3 RRE Tk e RE
K AM G FHEH TR FRHIFT cF IR 2L, PR

= ~#RAvfE g (Cognitive dimension)

Cicourel (1973)dg !13a4vd 2 B2 & 7 2 2 x5 thd &~ BF e &) &
FR G Th- BAAERELE ANY > FRE2 i) - BRROL PO RS
(Portes & Sensenbrenner, 1993)Nahapiet & Ghoshal (1998)35 ! § AL e p ch=
ok EROFE T R R E i F S R A RER M B pE [ At
hflet > @ R AARFE S RN H MR R L GG - 5 Flet
RREePF 3t ~ i~ T B4R o B g (Ar g B E o M{F R PR chdp e HRY
2B a4 g ®prglig IR % id 3 (Legend) ~ A 35 (Myth) ~ ¥ ¥ (Story) & & “fﬁj
(Metaphor) » @ = 5 ¥ #b — f& & & 482 B B % 948 4 (Carolis > 2002) -

£ % 3% 7 foi* 5. (Shared Language & Codes)™ 12 4 i { 4 % 5 e 733k
AR FIGE T ek E R a1 B A ek i
d R AR C BELREE N AR B AR KW L F S
SFULREG ST P R S 3 et o F T B PR g BT @ 4p
PaE S Aot a0 § G 47 e AP HES (Mental Model) > 1 & E fFend &
Mo~ R A RBR TR M g2 ’]} ¢ ‘" #4%17 (Pondy & Mintroff, 1979) -
£ % ¢h# ¥ (Shared Narrative)d K p 7 & 4p e 8 F a3l 5 d £ PFRF 4P e
RTINS A EC IR N A R SRR TR N s AN A g

1 h MY EORRE ARG G OLE -

Tsai & Ghoshal (1998)3 & AR & 3 s+ | 2 B o) sk b B Rfrik
ﬁﬁé‘n—kt‘m HABFLAREFTR - 2 #«“‘ R RERER R ER
7
7

&

R B A ERHARNHER R Fleniz & "‘,fﬁ“i’* R AES R R AW
PR LU P g A 2 REfE _‘—“*ﬁﬁ&iﬁﬂ
i
F

WELEFFTRDIIER B2l o Py o ARFRRE DEHEAM

B AT ”ﬁ - T_HRLICEE ;j}mz



Fodet £FEE L AP AR A AL Aa Az s BT O Rk

AR bR R T T 3 %JSEéﬁﬁﬁr#k@@ﬁj
AR H Tk fo TR E ) A3 B ARG § T AR
W%gﬁmﬁgjﬁ”*%lf%%ﬁﬁiﬁi%@oﬁﬁﬁﬁﬁ$ﬁ%€’%
Fips 2 BnF2 L3 BP0 A TRt 3 A3 EHRAF BB

Benl o AETHNWALT ALY PG LRERT £ 2.

32 AbE Fohehiha 2 L

i3 g AR
S A R
M Rk R
AT £ e B

TR KR A7 g R

2.3 PLEde s st

50 fR47T A P HATE F0i¢ * £ B Fishbein & Ajzen 3t 1975 3 1132 |4 {7 5 12
# (Theory of Reasoned Action, TRA) 4cf] 3> H /R*tAL ¢ L H > 2u 2 A P34
3éﬁﬁéﬁﬁl“ii£¢EMbﬁ&ﬁi£§$éw%hwFmL@\W’”mL{ﬂ%
7> F] B3R 7 5 & Bl(behavior intention) #_E 233 5 gk & & i F](Fishbein &
AmmIWQ’ﬁF%%@{%‘%*ﬁF%ﬁﬁ@%ﬁi%@@ﬁ&’{fﬁl
B 3 2 Lg% 0 AT g AR B A G & (attitude) 2 A B4 (subjective norm) 7§
IR - BAEHNEFLORIEERI KRR FLOEERETRZ A
- B A A BRI ER A R PR Ao IR b i o
pRMEHNRBRELESDERTYE FREMNEES DOLE - LER

i

;1\-\

o
3

& A
T
XN

ey

#m@ CEBA L B A LN FA o F AR 0 © % B LA (Ajzen &
Fishbein, 1980) -
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TARSRERIS > B8R

TERATA

RIS DMK TH > EBAR

Bl 3 2752wl
F L kR : Fishbein, M. & Ajzen, I. (1975) “Belief, Attitude, Intention, and Behavior:

An Introduction to Theory and Research, ” Boston: Addison-Wesley Press.

Davis (1986)124% Fishbein & Ajzen (1975) 32 1+ {7 # 32 %4 (Theory of Reasoned
Action, TRA) = A#ZEH2 B & A A7 7 FIZ{E - &= chie d) 0 e 5050
TAM (Technology Acceptance Model ,TAM) 4cBl 4 > pt 582 & p end_5 7 53 i@
* H 4% 7343 IT(Information Technology )% 7 3t i st IS(Information System )
Bfm/ € _F|% > Fp Davis fez%ied] e » 5o 3 * 4 (Perceived Usefulness ) fr4v
F % * ¢+ (Perceived Ease of Use) @ Badf 7 4 » 305 @ * ¥ g RpefF "L
forr® 3 ¥ PR RN T AN DR LR P Fﬁé)ﬁﬂiﬁ v R &P AR

1

Bebie v LA AT RAPH LSRR F-F -

1 e E
b P i

5 32 T e RS —%» KRR AT B
.
%3 i

Bl 4 F 4= 50 (Davis, 1986)
F# kR - Davis, F. D. (1986 ) “A technology acceptance model for empirically testing
new end-user information systems : Theory and results,” Doctoral dissertation, Sloan

School of Management, Massachusetts Institute of Technology
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#t12 Davis (1989) & 4r » #3054 » 4o ) S #777 > L (71 * 4 #1308 L AT
SR E A BB e A B A AR ER Y X9l
o RBEfOR T (75 e

|
1
IhIR S T AR DR ER > TREATS
o H AH

B 5 fHdE = 50 (Davis, 1989)
F AL %k : Davis, F. D.(1989 ). Perceived Usefulness, Perceived Ease of Use, and User
Acceptance of Information Technology, MIS Quarterly, 13: 319-340.

PO e TR o PHRER G RS JFM o B om TS IR A A
BAIER  ARE Y & BT fROBAELY o R A R EL

FooomEF R EEE B > Moon & Kim (2001) 124133 7] 5 A #sv
£ AL b hp L > AR Y K BREFRT O Y 75 o 4oB 6 4F
ool R S > FLA L g B R RE S F R 0 RO R AP
B e TAREHGY > R B A R PR R RR A ST A R

Moon & Kim 7 & 1 Jfe 438 5 A# FLBF F ¥ RREHT o ay (7

%n'iif;ﬁ-ii \ 1

Jo g AN [ A R > 0 B D RS

—— _— |

Bl 6 2 55t
AL % R i Moon, J. W. & Kim, Y. G.(2001 ) Extending the TAM for World-Wide-Web

Context, Information and Management, 38, 217-230.
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HiE oo P R BN A 0 T AP 4 B Moon & Kim (2001) it
I IR L B s S s oy P LR ERP

- ~ &% 7 A& (Perceived Playfulness )

¥ 7 4+ (Playfulness) # % #_d Lieberman ** 1977 # % 1} » Barnett(1991)
ARG &5 A BAPR DI "3 ABMEE T trait of playfulness | fv T 4%
{k f& o state of playfulness ;> H ¢ T 5 ABJ T | 2 B A e e 1 &8 4
HPWBARSGREIT RAFTIH > 27 LEFRH PR ® A "3 AR
R R EBAERBEIBEAL SR AR TR A AT O EEGD
SR TR PRIGAEARBOTRE M T ERFEToER DR > P
?Jﬂ" Atkinson & Kydd (1997) = Moon & Kim (2001 )
B AE BT LR X i‘é’A«r\miftuill%T?‘i :

1 (Concentration ) ~ 4+ = (Curiosity ) ¥ #i {& (Enjoyment) > § & * dz)%@‘ =
AB AUk B PF 0§ R0 BB AR A ”mz‘*%r\l“*m Fd o XY A Th G FF
Fou o REEHEE IS RH D ARFOERY P A X[ F TR A T
EF 0 om0 o R iR o & B FH L BLORE G A R R
Foefp o AT FIThek 3

4 R B ,
%@Aﬁ%%mjﬁv o 7%

S 2
7
WEBAALEFHF AR

%3 AT

i Uk

R G ARSI R A BAAROTER G ABREEF - trait of

Barnett(1991)
playfulness ; f= [ 7 4& 1% i - state of playfulness ; -

Atkinson & | A F ARG GO A AR T LA N AR E T A LR X R

Kydd (1997) | 4& o

S %J*.w%’*ﬁ PRERNEE B ARRRM LR F A

Frciie (2006)
FLAR £ P BB T T TR Y .

>‘1\P

e ABM LB AR AP BEDE Y G ABRIRZ T

3 f&x (2008)
H R o
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%+ 3 J‘r"? (5§‘)

i T
G R | o ii&w%*ﬂm;mﬁﬁﬁﬁ%aﬁuu%i@Jgag
Fo B | R oI $ AR E AR T BT R T
FAF % (2009) | frenfe ik o
iy AR 7 73 \{za»i:z{[g#”;; o ,g&g_ﬁ;i{f%q*jﬁf%q*

AR PR LR R S RIAR K AL R PR T
FrdehfR R MR E RIRLR Y R Y AR B R TG AR R
HER o

% 3@ (2013)

TR KR AR AT

B R F B o AL R K AR RS
RAKY BRI EAET 2 LAY o B g E B i A Tl

B LERLERBE IR ZERIBT CRERFFE R

- ~ ¥ 5 * 4 (Perceived Ease of Use )

o 5 % 4 (Perceived Ease of Use » PEU ) & & # '*‘ FER Rk Suendk (T
REAqfIEe 3 i@ * i AR mﬂWDwm(w%)ﬁ**mﬂﬁ R 2
FOTH R G ek PR HES A2 F SRR EY 5 1 % %l e4 -Moon
&Kim (2001) Rl @ % & #aesippk ke * 2> B EF{ 7 F 2
5 AP e P R o B P DA RARF S s
AR GRS - R F R P RE G R DR > A g
B et 4

16




IF—“Ff 27‘;53«
R LR FEY AR TR AR R
Davis (1989) Food o 8 'F{T g —‘ﬁ“ﬁ%? AELE R T 2 R
",

LR T R A RO AR P L R ST

#OUg (2012) AR ML K A APP ALY RS 2 Y &L R TR

FRRF (2014) (AR IR FAERERD 2 RS AL PR

L AET RS RN SWE LRSS RN N L NN
(2016) AER o

FR&R: AP ER

KPR FepEh o w2 Y LR SN E R AR ST R
FEFRPFATIARR  F e B genik > AE g R Tl T LA
PRERBER AR ZRRIBT DRI RIS AE A6 L7

PR3 R
= ~ &3 * 1 (Perceived Usefulness )

o 3 * L (Perceived Usefulness » PU) 5 & * 449 57 04 5 p © &= & 43
de 1 fEsn e ek et A F 2 2% (Davis, 1989) - Davis (1986 ) PR A
REEANIL- B s RO TR E . S LA S S WL R S S L R S e
ELUIEE T Gefen etal. (2003) Rl3as o3 * LI HIIFLRF & » FeteanF
s hsLo R F R R AR SR oS o A e iz
RARG > RP DTS AT o LEFENLG F BOLRT R OEEoR
Mo KATY IR Aed 5
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Al PR R FHO AR L Tk AL e

Davis (1986) )
RF 2o 4% T % Siend LR A IR LA o

fv.§j4w]v+ 1 ,g%;ﬁr @,%[Eu,m %ﬁi#i Rt
Gefenetal.(2003) | ¢ fi¢ * H J sepe o AR 0 Sy 3 4o v & m awiE g * fLenfe
BRAXR > R * DRFL §AXF o

28

4P BT
L FT S
(2009)

TR s —“Ffﬁ‘i REDFF T A eI B2 F T

o R R e

P# (2012) (A PSR G APPSR MR 2§ F R -

ool A PR R KRG BN ATEEER L B e
w75 (2012

AR o
SRR T AR R R 2 B

jRE (2014) |
G BLEMRE R o

PROEE S octEs | o f LR FAG AR SR AT 2 iR
i ik (2015) T4 SRR o

>
e

oy oG L EEAAGEY R RA e P ok

(2016) (7 8 T AR LR o

Bk AR

UL Sy R TR RIS i NS SR ED A S S
frend e N L@ g PR R > FlEe b AR TG P B TR
PERBEFEH Y ZRRIBT CRERAE 0 TR GRS ERL P

i
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24KEE B AR

BRAEBRS AR > Cyert & March A 1963 # & A Behavioral
Theory of the Firm”— % ¢ > is 4% 014 — B F APk Suirdh e e pRAE & 74 a0
TOLR R F g o TR K S L R G ARE o R 2 Rl

Cardozo(1965)i2 s REZ M L& € B 5 AR 2 1T L =< i m—‘é;};ﬁ; VXY REEER L
- 7 RAREEE © & o Howard & Sheth (1969)RI #F 278 & & B * *+ i § &
it o B %ﬁ%ﬁ%&%&%+—mﬂwPMyw By s T AR 0 18 3] e

B E AR E - B AR e

Oliver(1980) 2 I #p % 2 7z T #-7] | (The Expectations-Disconfirmation Model)

RFEAEEARLR  FAEN
i EIRAT AP E P géif
f
= 3

N|
#

(A

L

i

hi

o

=k

<

‘E

i

3

D

W B
(e *
G!;Ir

wE

3

s

Ny

&k

gl

FEH T F 2l s T g
REE T G AHR
TREDE -

Cina(1989):u i A B L B 5 1P w BArE § 55k ¥TA 4 i jBig & i
R ETFH IR EA LTI R F L REK Y P
[ R gAL G iR & BBTIHED PR FAIRIFOME LA o

Engle & Blackwell(1994)3% 5 B £ & &
Fr ] Wt SR T RITER Aot F - RanE ML EERFRL 3 - ReD

"L’Ejgzzﬁi

B GREEHTR * TR PRAR{S ehl ak

Caruana (2002):2 7 BEEZ B AR A P S RBEaFRF B> A H LR R
AR T 4 & ¥ FH 7= o Anselmsson (2006) L SEAEE B R R 5 B A R H AT A
RS - RS B EE N ERLRDTRT P PRy
R E A6
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iF ¥ T
Cardozo(1965) | i BEEZ BRI R ER DB ELT L My LA -

Howard & FBEEBRELR YR HHME F - F &S RIBATH D il 4
Sheth(1969) HWEROE Rl FAE - ARk o

Churchill & REEZBRLREGHE D DPPE e ER T v B % - B
Surprenant(1982) | & & g Z i) 5 w0 chp X ol 7 (8 dPw it g £ A S i o

Tse & FEEBALRE SAEEVREE © T SauE g on o | s ey
Wilton(1988) stz A RS PT A 4 hF oo

Cina(1989) [AEZ %8R 2 RAFH < Bfed § S% T4 4 DL FEid & ih o

Anderson & | BEE &R R 5 AR E -‘b‘:}?ﬁ‘-‘% YT SRR Y RITEG Y
Sullivan(1993) | & efage B » #7188 d1enig % o

TML A SRR R A JRIR R D ek R B Pl

Engle & RE
Blackwell(1994) | & :& {7 v i fri™iz

Zineldin(2000) |AEZ BB GAEETFH P2 FL B R F I ©

ER AN I
(2008)

FAL KAy A

gt d EFFRN PR FREER o BEARLAUREY Y &
A SR IR R WS R MEHP SR T FF 0 A R
TP SR RIRE AR T A 4 % EJ\# =0 FtEE L F e Ay
CTREEBRLR ) RASRRBFFITRY ZRREHT SRR DY

o

-\1\
¥

i,
W

20




2SBELBR

& Kotler #f¥en T Fel 8 | ¢ » 2 § £ R AHT OAE LD %608
T OORRBEIENIALAFERL NI B X IR RPEE > F
REE AR A SR 5% T A £ RS 25%3] 85% 1B FlptiE b p R TR AR
* EAE L BR > 0 kBB B A RBR S R
kBT  HEEIREEENT R B2 L ur gv;ihqﬁ,éﬁ%,i%&ﬂ%

i B BRAPFORE A L 0L hd i® %
(% & > 2006) o

Brown (1952):0 3 REE LA R SRR EFLY &M T & - KM 5 H50 » Fpt 49
JRREE BER A RE H A S B

=

1. 2 ¥ & 3 &3 (Undivided Loyalty) : B % MR H 25 - F 2540 o
2. ¥ % 3% (Divided Loyalty) : % @ #6574 2 3 MEF o

3. # #£2 % 3 (Unstable Loyalty) : AR % FI T LR S F &M > o By ¥ - &
Moo

4. % L3F (NO Loyalty) : BEESEPFSHMTE 72 F 50 o

Jacoby & Chestnut (1978)#& i 7 it H MR E 7 5 2 iptE R TR L PR > Bz
— HEAEE H R B R A BT

7 & (Belief) : BE £ 3035 S B2 320 ol s s 5 i
2.8 & (Attitude) : 32 & TP SRR E TR L D4

3.4 5 &% (Conation) : Ap$37 8 # S » AFE Hi% S L T 5§ ¥k 7l k¥
LA -

Jones & Sasser (1995) %A Z LA " A s fo > - BILLP LB 5 2 Th
LB V- REEP LB ZEAEEET {FERE s B 2 TP R
FTARTAZBERKRFELRERR !

1.Z # 7 5 (Primary Behavior) : 134548 £fv 2 @ 2 5 ehF i kg (7 Af £ 0
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PR THYIFER AR KEIE

2724 7 5 (Secondary Behavior) ! A AEE A FH AL OBAE 2P F SR E

44 4=

REr Ty B L o

3. £ MR (Intent To Repurchase) © AR E £.F € A KL RAMLY B ap &8 40
S PRIFPEE o

)

THMEE EAF SR R TIRB T

-
L ER

<, v 2 A e L D 2 = LD g -
ﬁm%%" ARG B RDRE AR

PR G o En FON LR 7 52§ 12 Jacoby & Chestnut(1978)

TR AN A U 0 M R A o B 0 A W4T

1337 & 3% (Cognitive Loyalty) : BEZ %A AP R X 22 B 40 1 &
LADHEP SO IR QoA i) S o EARNEF RARL Yk F R
m

HERE S8 B LSS4T

28 W3 (Affective Loyalty) * A% B 1Ff& > FIZ Ao f R anb L@ * 5%
AL T HERF FOEEEE 0T

BIPEZ L BRERE o

s § 4 S § R 28 f o

4.7 &% (Action Loyalty) @ av — FEE {7 5 & B¢ Byt PR i = F % apd
Bie  TESURTA €0 bl o T FFEFARY 75 0 AN

AR AR AR BB RABELZLEE

e
=

-
a
gx*a

Gronholdt et al. (2000)z% 5 R E LB/ RV USSR L L LR RE ~ & 15 L e
TR B F LR S TR Y ﬁvfg,.zgvpf(igpa P E ) Ba e d oA
Yang & Peterson(2004):0 5 AR EZ LA AR E (75 R BN R G 0 AR H#-

aﬁi%_’ifﬁﬁﬁgﬁﬂ%&°%§%%*@%m$&ﬁiﬁiﬂkﬁﬂ

Fiomp > AE] HER 4oL T
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Brown(1952) | R GAEE R AR A EME FUF & - REDEF S S o

REE R PR TG 2 EFHFH ) LRBEEIFFLEAFRT
Day(1969) 5 )
(7 5 0 AL TN g AT .
Jacoby & o } ) } ) )
WRAMELPRELS GRECBRTES ez BRlEs e -
Chestnut(1978)
Jones & BREELBER R, R L Fre Lp 21kd 2 B &R K

Sasser(1995) |:EfFHE ( AAFT R ~ATA T LR o

. REERLPRSBEEAAR] ZARFHFLRT ZHFURBLF R
Oliver(1997) » | ’ §
7%’7gﬂﬁ”%%$ﬁ&%%§%$%%iiﬁﬁs°
Gronholdt et al. LB T LKA R R e B AR R B RE

’;‘Z‘
(4
(2000) LRSAAHE AU F RS P hE B F ) B w4 FH

Lovelock& |[AEZR PR ZFFR " FLEPS 2P 2 42 S JRIBD- fp
Wright(2002) | 2t %o

Yang & 5 ) o .
REAMELBEEEFTL ABOER G

Peterson(2004)
Changetal. |AFZE LR LMY £ € 97 SRR KE BN AREFY

(2008) PUEME ST RELI G ALY B o

TR KR AT R

Ry ELFF RN T HEFELL T PELFALEEHE LS

ME P2 EARBRAFNETIEL P AL PRIZEREFIDEE > BRE D G

v

4
AR R R - FEFRE N LA ZEMS 2P L F S IRBDOLE 0 7
SR AR HANE TG UMY @02 £AHE £
¢

e
Fa - Flrmenl Fgorg g H TETRPR ) TR

léﬁgxﬁf‘ %lé‘af’fﬁﬂwmﬁr—‘&?’°
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26 HF R LEE

BEEHNEHHRY S FIFSAIIRB B EHE ORI A SN
K WEG RATEM G dek F SRS £ E R P SR SRF R
B E > RBEETEFRAn g s L RAHE £ DLHEEF S
L E R R ARG AR BB R eh— fE4 I 34 Oliver & Desarbo(1988):% 5 % & A
gHRA2 RN IARBNFRELAR B AP EF S RAATITRR
7

AP EP ARG BRI LW

(=)
34

}i\‘:

- R E
M i3

Kotler & Keller (2009)3% 5 fg £ it (LR 7 SV PRIFZ 12 > § SR ARR 0
BEEFREL P TTR R B E D
R AR BT APPA R g
ERR=r o s dpddck B ET EY 7R st X TR g e

Ay s— 2 = Y
EITZT R 0

{84 = %5 > @ Bhattacherjee(2001)

RI| % - X DG RTRE R AT

Kim et al. (2010) &4F 3448 & 543 APP JRA: s S i * L Flz ¥ > #10
BARCREHRBETHEGR* ARG Lo 0P34 3F (2016) 47 AxH
PrbRARARE > § BT FHA DT AR ALV kA RF R FEF
i F R -

S PY2016)4p DARE it F TAPHS BT §ALIRBET R iE
BF R RLRE aﬁggg TAPT BN fFE R B3 rg@mn

bETALH B kR 0 S L %gﬂaaaw BrIBpz e MRt o a
A3 HPBEWORE £ T R HEE Mﬁ&uﬁﬁéi IEREE T
R oo
A

1R¥p & F F T T L R BT W e B R R B AR &SRR
iﬁﬁ%ﬁé’giﬁE%%ﬂY i 7 £
1+’ﬂ\£ﬁ“ﬁz-r# *

Py
%

S o= v
ZT& °

‘m\ “
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¥R AL

AR ES LB E 3%?—29?;“”\?2‘??7@2%&‘."1’éfﬂﬁ%fé‘%mﬁ;ﬁzﬂs

HH - EEP AT RNGFE] B R RP AT UL A H Y kB
FZERME TR EARART S P RO R

F gt

SRR SR A I R R A e C A

AFT 2P FERE T RAEFEFRITY LD DR BERORE -

i ¥ Moon & Kim (2001) #-504 § 4B1+ ~ 5off 3 % 4~ 5o % AL & p 3%
BE FHmEAFRY ¥ FPLg LA & & Nahapiet & Ghoshal (1998) #-ik ¢ F
ik\é’:‘f[%*#‘i ,é%;‘}xf %—l L"E‘F]/%:&}ilﬁﬁ:upﬁ)§7 _ig,:]i,_‘_‘z;

B

Oliver (1980 )8k > R AB AR 2 Bp L PRI F g 75 0B P -

i

g;;

IR R ) S RS R LI 'S N R JUPTR B
g%iﬁﬁﬁﬁi%h{?gfﬁwgﬁﬁﬁﬁﬁﬁiﬁﬁﬁﬁi°@7éip
DRt R

AT g

#;FERER HEFHAR

BRI

H6

FEmA TR

Jo S5 A A H7

Fo ' 5 M A TR

o g A M

OREEEE L
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3273 R

ARG R T ARG PRBSES LA LA  ABREE
Fer AWM R - HEH AL AN R LR DE Y R
Jﬁ&#ﬁ*‘@ﬁa—lrﬁ Fr AMZEHIT > AL ETRERREF T B oA H
it 4o T

(1) A g F A $HBLF 8 LR B

3 F AR N B R enT B T LR R nE B 5 F AL §
PR > PO ERY  TAER AT A A e e LRI R
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