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An Empirical Study on the Satisfication of the National Army
Aviation Noise Prevention Subsidy Based on Expectation con-
firmation Theory-Taking Eastern Airport as an Example

Hung-Ju Tseng

Abstract

In dealing with disputes arising from environmental pollution, the main
method is to give the affected people substantial feedback. In the way of giving
back, it is most common to compensate money, and the calculation, rationality
and satisfaction of the compensation amount are often the most difficult to han-
dle. This makes it difficult to develop a system of feedback that is satisfactory to
each other. "Without air defense, there is no national defense.” To get the con-
trol of air mastery is the basis for strong national defense. The construction of
the national military airport has its necessity. However, for residents living near
the airport, the noise generated by the aircraft is often The harm to health has
become a nightmare for life. Although the government provides subsidies and
strengthens soundproofing facilities for houses within the affected area, resi-
dents still feel that they have not been able to receive reasonable compensation,
which has led to the continuous suppression of the situation and become a place.
A problem that is bothere by the government and the government.

This research is based on the theory of expectation confirmation. Based on
the rigor of its theory, it further proposes a theoretical model of noise subsidy
measures, and develops different research hypotheses and structures for the
purpose of exploring the aviation noise prevention zone. The people's perception
of life value, satisfaction and continued support for the will of the national army.
In this study, the population living in the aeronautical noise prevention zone was
used as the research target. A total of 302 valid questionnaires were collected,
and the structure and research hypothesis were compared and verified by the
structural equation model. The statistical analysis showed: (1) The perceived
value of the noise subsidy of the tested population and the perceived benefit of
the noise subsidy have a positive and significant relationship with the noise sub-
sidy expectation. (2) The perceived value of the noise subsidy of the tested peo-
ple, the confirmation of the noise subsidy expectation, and the perceived benefit
of the noise subsidy are positively and significantly related to the satisfaction. (3)
Satisfaction has a positive and significant relationship to the continued support
of the national army.

Keywords - Aviation noise subsidy, Perceived life value, Expection confirmation theory,

Willngness to continue to support
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