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Applying Uses and Gratification Theory to Explore
Users’ Continuance Intentions and Stickiness

Towards Online Live Broadcast

Zhe-Yan Pan

Abstract

In today's network explosion environment, many forms of network platforms
have emerged one after another. The online live broadcast platform is one of the
fast-growing network platforms in recent years. Based upon Uses & Gratification
Theory, this study explores the critical factors influencing users’ continuance
watching intentions & stickiness towards online live broadcast. By integrating the
prior literature, this study justified three sub-constructs of social structure,
technological characteristics & personal cognition of the main antecedent construct of
usage & gratification regarding online users’of online live broadcast platforms to
investgate the causal relationships among the main construct, users’ continuance
watching intentions & stickiness towards online live broadcast. The plausible
hypotheses & theoretical framework were then proposed through rigorous theoretical
development procedures to manifest the affecting relationships of the main construct,
users’ continuance watching intentions & stickiness towards online live broadcast
platform.

The online users of online live broadcast platforms in Taiwan were recruited as
the sampling frame of this research. Through the rigorous design & execution of a
large-scale survey research method, the practical responses of live broadcast platform
users were collected. Finally, a total of 301 valid questionnaires were received as the
empirical data for further analyses to validate the proposed hypotheses & research
model of this study. The partial least squares (PLS) statistical method was applied to
verify the proposed research framework & hypothesis. The statistical analysis results
confirmed the proposed plausible hypotheses & nomological networks of this cureent
study. The research findings show that: (1) The main construct of the feature of live
broadcast platform has a positive & significant relationship associated with online
users’ satisfaction. (2) The satisfaction of users of the online live broadcast platform
has a positive & significant relationship associated with their continuance watching
intentions towards online live broadcast platform. (3) The users’ continuance
watching intentions of the online live broadcast platform has a positive & significant
impact on their stickiness towards online live broadcast. The results of this research
are expected to help operators or hosts of online live broadcast platforms to



effectively underst& the social, functional, & psychological needs of users of online

live broadcast platforms, exp& the live broadcast platform, & create more synergistic
effects.

Keywords: online live broadcast platform, usage & satisfaction theory,
continuance watching intentions, stickiness
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(2) »=i&# #>< R (Criterion-Related Validity) : = f % § 3 »></& (Empirical
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