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Applying ERG Theory to Analysis of Online Game
User Demands - A Case Study of Ragnarok Online
Game

YEN-CHUNG HUANG

Abstract

In recent years, under the influence of the new crown pneumonia, Chinese
people stay indoors longer than before, and the demand for indoor leisure and
entertainment has increased. Many players who originally chose mobile games have
gradually returned to online games, game consoles or board games, etc. Many online
gamers also use these times to go back and find games they remember. Therefore, this
research uses an online questionnaire and a deliberate sampling method to select users
who have played the online game - Ragnarok to send questionnaires for investigation.
From the analysis of the research results, it is found that the loyalty of this game player
is very high, and equipment is the most important consumption trend. Then, the
occupation of the characters in the game affects the player's cash flow and the type of
frustration will affect the user's ERG demand. Based on the research results, this
research hopes to provide online game developers with a deeper understanding of player
behavior, so that online game companies can develop games that are more trustworthy

for users.

Key words: online games, experiential value, ERG Theory, data mining
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