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A Study of Job Stress and Strategies-Coping among Directors of
General Affairs in the Elementary Schools in Taitung County

Cheng, Wen-Hsiang

The Graduate School of Educational Administration

National Taitung University

Abstract

The purpose of this study was to explore the current situation of job
stress and its strategies among directors of general affairs in elementary
schools in Taitung County, and. their in different background variables,
different stress experiences, and different categories of directors’ discrepancy
facing job stress and their strategies in background variables. Questionnaire
was adopted in this research. The subjects were directors of general affairs in
the elementary schools in Taitung County. The 77 valid samples were
collected. By using SPSS software, averages, standard deviations, T-test of
independent samples, One-way ANOVA, cluster analysis and Chi-square
analysis were adopted in analyzing the collected data.

The findings of this study are concluded as follows:

1. The overall job stress among general affairs directors in the
elementary schools in Taitung County lied between “seldom trouble"
and "somewhat trouble”. It was affected more by workload and
professional knowledge.

2. The extent of adopting strategies by general affairs directors in the
elementary schools in Taitung County lied between occasionally and
frequently. Mostly, the strategies were "seeking support", others were

"rational thinking", "problem solving" and "emotion adjustment”.



3. Job stress in "professional knowledge", general affairs directors with
different gender and different professional background both indicated
significant difference.

4. In "problem solving", "overall reaction" and “emotional adjustment”
strategies, general affairs directors with different educational
background indicated significant difference.

5. The general affairs directors with different job stress indicated no
significant divergence while adopting strategies.

6. According to general affairs directors’ overall job stress and their
strategies, they were categorized into 3 models: (1) Bold to challenge
(high job stress and ordinary 'strategies). (2) Reconcile to oneself
(ordinary job stress and high strategies). (3) Content with things as
they are (low job stress and low strategies).

7. Different models in "workload", “professional knowledge", "superior
pressure”, "overall stress" and “interpersonal relationship™ all
indicated significant difference.

8. Different models in "problem solving", "seeking support™, "rational
thinking"”, "overall reaction” and "emotion adjustment" indicated
significant difference.

9. Different models in different background variables of gender, marital
status, and educational background percentage distribution revealed

significant difference.

Finally, related suggestions for further studies were provided for educational
authorities, schools and general affairs directors.

Key words: Director of General Affairs, Job Stress, Strategy-coping
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