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The Study on the Service Quality of Taitung County Harbour
District -A Case Study on Fu Gang, Green Island Harbour District

Zhong-min Chiou
Abstract

Since the government started implementing the two-day weekend
regulations under full-scale, along with facts of an increase in leisure time,
and expansion in tourism, the Ministry of Communications have compiled
statistics that the number of domestic travellers has been increasing steadily
every year. Travelling to offshore island has then become a popular choice
for domestic travellers. The Executive Yuan RDEC has encouraged the
Administrative Organization to make a breakthrough in serving the public,
providing innovation, and improving its service quality, planning out an
executive proposal to all levels of the government organization to boost its
service quality.

This study targets on the boarding passengers between Fu Gang and
Nan Liao Harbour District, examining whether a noticeable relationship
exists demographically for service quality expected, and actual service
quality perceived. It also examines the value level and service quality of the
Harbour District from the gap between service quality expected, and actual
service quality perceived. Gathering all the data through questionnaires,
and utilizing the statistical software, SPSS for Windows 12.0, as an
analyzing tool, this study verifies that:

1. Statistical demography differences shows a noticeable difference in
the service value expected, this being partially supported through
verification.

2. Statistical demography differences shows a noticeable difference in
the actual service value perceived, this being partially supported
through verification.

3. Noticeable difference exists for boarding passengers between Fu
Gang and Green Island on their service value expected and actual
service value perceived, this being fully supported through
verification.

III



This study shows through verification that most passengers sensed less
service satisfaction than expected. Utilizing the collected analyzed material
for further examination, and planning out a proposal to this study, it hopes
to serve as an authentic reference to related institutions and upcoming
researchers.

[Keywords] Service Quality, Service Value Expected, Actual Service

Value Perceived
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AT ER PR EZ I AREANS > AT LERP
BIRY % R A

5 iwﬂéé BEA KA P 4R AR REIFR KT
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FEER 4 EATERD AFETER; ABRAAR TG 01 &7
AFIBL 2 A7 7B 3 AT RABL 4 ABT 0D A7
Z2F_A - %—;fﬁ—m S ER A RTIE TLGHG 2T FAK
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6.3k FEELRSARGTE - %5 SR 4ht T e - 4

231 AFIH S L REFETD 0P
& g9 £ 7 B # 5 )M 7
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* i B 1720
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% 3.2 SERVQUAL

£

+

381 AT R RIRR KB
1
p SERVQUAL £ % A G PRI IE
7 it ank g o 1,,;1%»5;.—};1&.3«&‘;%{" # o
2. MF 31 A HE o bR o 2.3 Fenp b2 R E o
AL BEFRGIRE o & o |3 2 X FIoTHcE 2 fFA ) o
i 4, PRARZL AT 2 P W ePRARARfe |4, R PRAA R T eh B (EREm T T K
o & o #)
b.E®RPM BBEGELEZI -
6. F4F ~ FAFBEE 7 T 2 AP o
T.ERMIE (1 1F) X BApRERE ©
D.¥HAE E R E o A AR 8B R PRI (3 1F) A R $R E KGR IR
% o A
B.AFEZBER AR > 27 LAHF 0 BFRAE(L1F) AR F it 4 T Rsk
¥ s T Ho SR o
% T. 2P E7 Bigeno Nl%?ﬂﬁ%(lﬁﬂ LR i () 2
8. B AR £ cOpF R N PRI P FARELE Ehe
i 11. I e SN AR o A BLE H s
9. W sran Al TFEe-
10 18 £ 3% B33 T JRIX2. B FPRIF (1 17) A f g Admy 2
HP o —s;'ﬁ‘rﬂgi’}']\ 2; °
11. B 1 R¥Ag £ il el |13, 8 B PRAF( 2 17 ) A B & BPRIEmLE o
F & o 14, # %R (1 17) 4 B $2Bs 32 & e BF o
}';% 12 A2 B IRAFEFIRAEE D |15, wIRGE (1 1F) A R PR R & &t
LR - e
13. B33 ¢ Al ma gt w i (16,35 %R (1 1F) A B $32 % ehd sy
BEE o BERERER
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% 3.2 SERVQUAL # # &2 A5 3 PRAFF® 38 %46 ()
4. B2 72 i o|lT. B ®IRIE (1 1F) AR g2 E il
15, #3% 02k 3 X 2 Lol o
o |16 R R E AL PR (18,552 AR Y BRR S (R FE
#® | e TR
N . s . LY st e
BT R 1 s et gaem i 10,8 BRI (1 10) < R & SR E
P9 e 1% ks o R R B Rl o
20. B ®WPRIF (1 1F) A BB X4 o
18. 2@ § %A BEEL B WAL R -2l B HIFEL | € A B30 L B Bdd
19. B 1 ¢ %3 AEE B %] b BB o e
. 20, B 1 R RREE B W F R o228 RIRIFA ARRfEF o 2 3 RARRE o
B ORL2FPRUELTOJIF A 28 BRI R EMRE IR REE(E D)
T2 W EREE RS AT AL BN S
24, B T A B E L IF T N 0 AeBFIF A
TiEA R REH LU IEET o
FAL KR AT KR
NELCE: = Sk R Rl
ﬂ\lﬁ'ﬂ 3}‘!1’}{’5 ’Kx‘gf#&:}dy*i'gi\"kf% F\:Héifﬁ%m%"/gﬂﬁ N
% ' K/T %K{%ﬁﬁl\’“ ,‘-*452‘1—%‘ EFB 120 4 ?}L—T’/?'J ’ I‘,’l&_g,: /?IJ\'}"P]'{”}S 3T
MERBEARAITERREAIT ) GRENRE LA ’M“fﬂ ity R
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% 3.3 W E & A

kw4

2

HFAR L ()

; 3k & ()

2

EERI NS 120

100

83. 33%

FHRR AL FER

VbR FREESR T AT

AT L ERTRIE S

AR o AT PFRFLA0.05 T oo kBRI T 0 I ’*T)"J"}
A E MR AT AN R 8 A RHT TR
% A% }bp’:‘;—-ﬂy—a" &I K R REE 4 o Fpt 3p 2 25000 (4% 3. 4
AT )
N
n Y= __ e = 384
d 2]
= 4]
0.9604
N =330, 000 d=15% n=tk A~ #ic
3.4 FRE ERAEIRRA
5 R W Wb E3 "fi" 7w 5 o
(e &) (%5)
SEE RN 192 192 384 (1)
FE R e 250 250 500 (i)
FTHRAR: P EER
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A & 3E ok 4l
& U B ?F" {quf‘,,:‘;;‘g?
Pl EEAIHIE R AR R v REA TR TR LI T LT
FMEE M I iﬁ—#\é%?mﬁ%ﬂﬂ"ff AR IFLZ NS .

- ~JP AT

HAPIF R A BB R R B SR 8 E-CRE
%%é@¥$ﬁﬁ%ﬁwﬁ’ﬁﬁﬁ%éﬁmﬁiﬁﬁﬁiU%ﬁ$
M R BRES LB KL B T 2T% A A B MR Hk Mt-testd
S e F BARIE LR > B AFEFREIRIE 0 B AT

% 3.5 = # + 4 Z_Independent Sample Test

% B fcdn % oh Levene # % T o £ t T
Fie 2 e e tE [tEEFE|LE D 05% B &/
R TR

I ik % & ddp & 18. 314 0.000{5. 990] 0. 000***|  0.961 1.928
7 B ¥R dip ¥ 5.990| 0. 000*** 0. 954 1.935
A SR SRS 20. 088 0.000(6. 361| 0. 000%** 1.014 1.949
7 K % B i ¥ 6.361|0.000***  1.007|  1.956
3 TR % R dedp * 12. 201 0.001[4. 372/ 0. 000%**|  0.601 1.621
7 K %R dip ¥ 4.372(0. 000%** 0.598 1. 624
4 B R BAp 3 20. 481 0.0006. 385] 0. 000%** 1.041 1. 996
F K % R fcdp & 6. 385[ 0. 000*** 1.035 2.002
b R % R dedp + 25. 948 0.000(7. 873/ 0. 000%**|  1.214]  2.045
7 B %R dcdp ¥ 7.873] 0. 000%*** 1.208 2. 051
6 sk R dedp * 17.048 0.000(5. 078[ 0. 000***|  0.739|  1.705
F K % R fcdp & 5.078] 0. 000%*** 0.733 1. 711
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% 3.5 M= $% * ¥ T_Independent Sample Test( 4 )

% 3 #icdp ¥ o0 Levene

L ok ¥ 6 t T

Fig % B¥H | tE [tEMFH|L80 05% SR
R R

TR R R dedp =+ 12. 635 0.001[5.367|0.000***  0.835]  1.832
B R etp + 5.3670.000%**  0.832|  1.835
8 R A AAp = 18. 698 0.000[6.502| 0. 000***|  0.947|  1.793
LS S SR 6.502 0. 000%** 0,942  1.798
9 KRR dcdp = 17.674 0.0005. 865|0. 000***|  0.853|  1.740
AR R etp + 5.8650.000%**  0.848]  1.744
10 ek 3 dctp = 12.512 0.001[5. 045[0. 000%**|  0.714]  1.657
LS S SR 5.045/0. 000%**  0.711|  1.659
I i3t % & dictn = 16. 629 0.000[5. 456[ 0. 000***|  0.843]  1.824
B R etn + 5.456/ 0. 000%**  0.839]  1.828
12 Rk 3 detp = 15. 498 0.000[6. 915 0. 000***|  1.078|  1.959
(LS S SR 6.915/0. 000%**  1.073|  1.964
13 i3t % & dictn = 16. 048 0.000|7. 434[ 0. 000***|  1.298|  2.258
B R etp + 7.434/0.000%**  1.293]  2.262
14 R R fodp = 12. 810 0.001[5.919]0.000%**  0.906|  1.835
S S SR 5.919]0.000%**  0.902|  1.839
15 i3k & dictn = 19. 855 0.0006. 385| 0. 000***|  1.041 1996
AR R etp + 6.385/0. 000%**|  1.037|  2.000
16 ek % 3 dctp = 12. 546 0.001[6.057|0.000%**  0.966|  1.923
LS S SR 6.057)0. 000%**  0.962|  1.927
1T i3k % & dictn = 11. 550 0.001|4.793[0.000%**  0.624]  1.524
B R etp + 4.793/0.000%**  0.621|  1.527

43




% 3.5 M= $% * ¥ T_Independent Sample Test( 4 )

% 3 Bcdp ¥ o Levene # <

i A

Fik % ME tis |tk EE (LB o 5% B RR
R R

18 ik % 2 HAp % |99 409 0.000 6.515| 0.000%** 1,025  1.938
B R R A ¥ 6.515| 0.000%** 1.021 1.942
19 Bk %R Hetp +| g 811 0.003| 5.105| 0.000%**|  0.674]  1.548
7B R R Hp ¥ 5.105| 0.000%** 0.672 1. 550
20 B3k % R ot ¥ 16 565 0.000( 6.456| 0.000%**  0.944]  1.796
7R PR A ¥ 6.456/ 0.000%**|  0.940|  1.800
21 KR AP (1 153 0.002| 8.668 0.000%**|  1.452|  2.326
EREEE R S 8.668| 0.000%*** 1. 446 2.332
22 Bk % R Hedp ¥ 07 5og 0.000 7.624| 0.000%**  1.201]  2.059
EREEE RS S 7.624| 0.000%** 1.194 2. 065
23 KRR HAPE| 4 484 0.039| 5.606 0.000%**  0.856| 1.811
EREEE R S 5.606| 0.000%** 0.855 1.812
24 Bk % 2 oA 09 050 0.000{ 5.633| 0.000%**  0.858/  1.808
7R E A ¥ 5.633| 0.000%**|  0.853]  1.813
25 BREREAPF| 9 307 0.035 5.598 0.000%**|  0.879|  1.862
EREEE R S 5.598| 0.000%** 0.879 1. 862
26 KR R AP | 9 569 0.015/ 6.060| 0.000%**  1.016]  2.021
* B R R EAp ¥ 6.060[ 0.000%** 1.015 2.022
2T BREREAPF| 4 978 0.030| 6.762) 0.000%**  1.224]  2.257
EREEE R S 6.762| 0.000%** 1.223 2.258
28 KRR EAE| (097 0.046| 5.684| 0.000%**|  0.935  1.954
7R E A ¥ 5.684| 0.000%**  0.935  1.954
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% 3.5 M= $% * ¥ T_Independent Sample Test( 4 )

% P #c4p % 0 Levene ¥ % Bl SIEL R

Fi& BE tie | tEAFI L85 95% Bip R
R R

29 R R EAPF ) 601 0.042| 4.240| 0.000%**  0.663]  1.855
?ERR R ddp ¥ 4.240) 0.000%** 0. 663 1.855
30 ik AP F ) 099 0.045| 7.246| 0.000%** 1.366]  2.412
7B R R et ¥ 7.246) 0.000%**|  1.366|  2.412
31 3K % R deAn ¥ g 853 0.012| 7.092| 0.000%**  1.248]  2.233
7 EK %R dip & 7.092| 0.000%** 1. 247 2.235
32 BRERAEAFY 91y 0.031| 7.308| 0.000%** 1.236]  2.171
7B R R et ¥ 7.308| 0.000%**|  1.234] 2.174
33 3K % R deAp ¥ |3 g53 0.045| 7.547| 0.000%**  1.169]  2.016
7 EK %R dip & 7.547| 0.000%** 1.168 2.018
34 Bk % R oA ¥ 13 959 0.048| 5.921| 0.000%**  1.077|  2.182
7 ER R R et ¥ 5.921| 0.000%**|  1.075]  2.184

*p<.05 5 *#p<.01 5 *#*p<.001
TR RR AL FER

bl ? (4ok3.5)7 A& BT n AR B ot ¥ B
e %%%%@@mm~ﬁﬁm’aﬁﬁ@gwﬁ@%iﬁxw;,
PF T BREEHAE ) 4702 t B 4ok t B8 F(SigaiE ]
>, 05) 0 PP REIE £ #EB R -

o

PRI RN MER O t BRI F > AL G ENR T
= ;‘w:%F%ﬁﬁﬁﬁ@ﬁazﬁkﬁiﬁlamﬁﬁ@

GO E AT U R L TEERR o
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Z SR AT

R AT G N FOTR R R A B R Z B P FRR
AR EE RO R sior R SRR S22 AR BT
BAFY Y M FoRR R SR KGR P For R AR E TR
Fe ot > AP EPN FAF R R AL

(- )Efprek

G R NS 0 I FIR AT E g Gl e 29 R
WM BT PR LETRRSRLHE S ALEL ] 0 AT BT
FHAfPRR ROTHR S ARFHEAHTZW 0 P LRETFE AT
Ho38 & i T o 29y (Kaiser )4& 11 MSA 2] %72 p| ( Measure Sampling
Adequacy ) > % MSA>0.8 Zn s e FHmFF A+ L e @ §
MSA<0.5 4 7 F% A 47 2.7 & e o

# 11 SPSS st frH i ¥ & % KMO & k=6 5% ¢4 3 KMO
B 5 MSA 2 pIE %7 G#cP-T315E - L4 KMO 3 ki ¥ 14 2
% Bartlett ZE o M T R Z|Srt BP L F i £:8(77F]2 247 - KMO &
AL NARIERFPE R FZARS ARRLRFFE A cKMO &EE

P05 B A AR B R F FF A 3T o KMO E R Rlde R 3-6 4o
3.6 KMO 2 3= %

f ¥ =

KMO<0. 5 A LR

0. 5=KMOXQ0. 6 3 Xig s
0. 6=KMO<0. 7 ¥

0. 7<KMOX0. 8 4L
0. 8=KMO<0. 9 §os

0. 9=KMO P R

FAL KR E e (2000)
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\ﬁﬁﬁgﬁ§’$2%ﬁ%?ﬁﬁimWDEéOﬁwﬁD 2t
it & 0 1> Bartlett Ik A4 70+ > @R 5 2203.817 0 £ A F -
(P E<0.000) 5 % %R £ PRAx5F s  KMO & 0. 928 &1
@ & 0 2% Bartlett 334 <+ > B R 5 2020. 015 0 B HRE D&
k8 (P E<0. 001) L4 e 2 KMO 35 (.902 ™+ - Bartlett 3§ 3]
Tt 2 Es HEE D EFRRE (dok 3-THr7 ) REAF HMap M
iﬁﬁﬁ#kg] EEFFF AT -

¥
< I
“¥
¥

]

B i

:\4\

SN

A= E;i”FFB%F\ 7,5,,

CRTE LA

BRI o I FlR At % P o Wip
FrohflL? A LEALE 0.5 5 F 2
MR arA L@ EnR xR ALEL ) 2 7R DFF
B AP BRI 0 AR AR K AR BT R AR A e R ik
o W F R ATk SR P e

B BF =4

(=P Bk

SRR EEF R T LAY SNEE SISO S

Frih e FippierliBeea & o T REINA S BN R RR
2 3.7 HF ~FETIRIEA2ZF & ik 2
¢ B
N * WA | F IR
Kaiser-Meyer-Olkin 0.902 0.928
IV R SRV B 2203. 817 2020. 015
T AR AR T pd A 276 276
Pie . 000 .000

TR KR A '%z Sl
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=~ RRAT

7 & 4 47 (Reliability Analysis ) 2/ 57 F |+ 2 f& 2} 4 450 E
RS FERSREF LI PE - LSRN ST A2 B
## * Cronbach’s a & K& PRix & FEARALR R L AR o B 2
M- R o

# * Cronbach (1951) ##k diehg Gk T %R AP E2 TR - 12
FxNunnally (1978) &% > Cronbach’s a fific » F <3+ 2 %300, 7
AT ERL PR 0 HN0.30F v T IER o AT 1 PRI
w?i%iﬁi)i a®50.917; PRz}w%‘r/% LARR a® 5 0.865; FRE

TRaE:0.893 Rix&ET & Hd 2 G RATERA4 A 3. 8977 °

33,8 KL LG 2R AL

A L TRERQE BAARR a B
-~ AR 1-7 0. 891 0. 921
N XA 8-11 0. 850 0. 874
ERNY 12-16 0.916 0. 884
N X X 17-20 0. 821 0. 848
EQINE S P 21-24 0. 849 0. 894
PRI T A B 1-24 0.917 0. 865
FHELGRaE 1-24 0. 893

‘J‘i’fﬁm BEGRAIT T I“*Tﬁm““i%ﬁ«ﬁilii R AR
Cronbach’s o 50.891~0.921 &7t - F & chp B - RME4PE B o
EBERE AT I crp B GEcEIOE 0.0 #1233 L iRg (4o
#3.8)°
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FiiEe ¢ LARARR 2 8 AR R FCronbach’s a & & 0. 850

0.874  Fgrpt— £ & enp %

B B 198 400,50 #rid 230

- RBAREF o RRBE A I
2Ry (4043.10)

%3.9 7 e 2 G R AT
AR AR AR AR
Corrected | Alphaifltem | Corrected | Alpha if Item
3 A5 Item-Total Deleted Item-Total Deleted
Correlationp |# 'J“ﬁ% 4 e i@ | Correlationtp |1 “f iseha i
MiE i 8
01 0.731 0. 869 0. 755 0.910
02 0. 659 0.878 0. 777 0.907
03 0. 648 0.879 0.753 0.910
04 0. 742 0. 868 0.811 0. 905
05 0.734 0. 869 0.731 0.912
06 0.673 0. 877 0. 804 0.904
07 0.616 0. 883 0. 666 0.918
THRKR AT Jﬂ"?giﬂ—’_
%310 ¥R MdEe 2 5 R AT
TARARR LARARR AR B AR
Corrected | Alpha if [tem Corrected | Alpha if Item
i X ea Item-Total Deleted Item-Total Deleted
Correlationp |# 'J"$ {4 e 8| Correlationtp |1 “,% fsehg e
e B
08 0.735 0. 790 0. 804 0. 809
09 0.779 0. 772 0. 781 0. 820
10 0. 745 0. 786 0.808 0. 807
11 0.520 0. 883 0.543 0. 906

TR KR R
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Fls* e @ £ARARR 2 8 42K Cronbach’s a & 5 0. 916
0.884 > Agmpt— B A p - RUEAPF F o £ BEH & 355 %37 chgp
B i@ 328 200,50 AL 23S iR F (&3 11) e

2311 F Rt o 2 AT

LARAR R LARARR AR ALK
Corrected | Alphaifltem | Corrected | Alpha if Item
F [tem-Total Deleted [tem-Total Deleted
Correlationp |# 'J“ﬁ% 4 e i@ | Correlationtp |1 “f iseha i
i 8 i 8
12 0.734 0.907 0.644 0.876
13 0.772 0.899 0. 698 0. 865
14 0.793 0.895 0.776 0. 846
15 0.821 0.889 0.799 0.841
16 0.801 0.893 0.695 0. 866

FTRAR P EEL

FEMEER ¢ LARAR 2 & L AR FCronbach’s « & 5 0. 821 -
0.848 Bgmpt - B4 hph F - REEARF F - L BRZH 4 318 00 hdp
B ABcEIaB 300,00 fL 2 E iRy (40£3.12) 0

P2t ? £ARAZAR 2 3% X A2 K& Cronbach’s a & 5 0. 849 -

0.894 > Bgm gt - B AP - RUEAPF F o £ BEH & 35 5 837 chp
BB IoF 3005 9T 2303 g (40£3.13) -
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% 3. 12 WG 2 G R AT
TALAR R LALAR R AR i AR
Corrected | Alphaifltem | Corrected | Alpha if Item
TR Item-Total Deleted Item-Total Deleted
Correlationp |# ‘J“ﬁ% i¢ e & | Correlationdp |[#1 “,f s eha B
M B M B
17 0.785 0.872 0.739 0.785
18 0. 804 0. 865 0.602 0. 844
19 0.781 0.873 0.698 0.802
20 0.757 0. 881 0.711 0.796
?%%%3Ffﬁ§ﬂ
% 3.13 BRI oG 2 R A H7
LALARR LARARR AR AR
Corrected | Alphaifltem | Corrected | Alpha if Item
[IgE LI Item-Total Deleted [tem-Total Deleted
Correlationp |# 'J% {4 e 12 | Correlationtp |#1 “f iseha i
i 8 i T8
21 0. 823 0. 880 0.733 0. 876
22 0. 808 0.884 0.768 0. 863
23 0. 806 0. 885 0.781 0. 860
24 0.771 0. 897 0. 789 0. 856

AL dOR PR H R

dERAFEET

4 EL

1‘3)&

;aa
wR

ok

o BT o
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Bofs BRI EDER "5‘.%%#&“ B FlL P EERARABET
PRI NI DPIFE TSI BAFEL L F IR E (0 314

AR ) o
20314 TSR BRI

P i ek ¥ s v s 532
7 A ¥ 1~T3% i& 5 Parasuraman,
Gl e 5 8~1148 Zeithmal ¥ Berry

PRA% 5 BT A %12~1648 (1985) :SERVQUAL &
g %17-20% | %
LR 5 21~243%%

VR FEE SRt % 25~334% -

TR
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I8 TREA
AT 4T SPSS MR R L AFL TR E AR

TSR F 0 T F S TR N E 3 FE R OT ERI IR LA
LR AR THREE AT o P AT

-~ #&kit M+ %t (Descriptive statistics)

T =

—\

F % S i Bt H AR T e R A R TR
S PAN A ATl E = e ’ﬁF‘ ﬂ;f:%]“}ma\’ P
RH S N 2 TTAER CBRE S AQ
ﬁgﬁ\ﬁ%%%~%%%$1£7iﬁ-

IR B A Y NS e s gl 1 I

2. &#L 1 10 kA - mEEs 24520 (7 ) kT ~21-30 K& o

31-40 # ~41-50 g ~ 51 vt 7 3 o
BLHTARIAIEY (F) M7 &7 (B) ~Bf. 25,
Pf%ujizﬁo

ABE AL EEPFAEFELY 27 B FARE &
FHAEA R 0%%5F~fﬁ.~lﬂmﬁ‘giﬁﬁi> - &
Eog Al -84 jdeidm s FEY 3k Hu R
1 3% -
BB M EE D A DB R(FAR) RAETE R R
ZESE T BEFE LT EFEIE T
A

1 E AT

ok
6. ;ﬁ;;h&:(ﬁi “"#@34& LELE wk—% ,%J@’ru{‘sﬁl:—‘ iﬁé:’( TN -
iﬁ(\aiﬁ:zu FE =718 o
T RAER B AR A > DA £ S8 0 1 T

2

Hi 5771 o

72
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BApE R gk (SR) B 3% (%) BE- -
9. FFEHIE 1 Hi7T 8D ’ﬁ’r?ﬁ”ﬁ BRIR - SRR B e
Y T2 )
»ek (Validity) fidp- BRIE1 5 &84 L F i Jg L T aipldi 97
BB E g Ak s F) e B X {'Yi R - BRELIENE

4

4 fﬂ‘i}iﬂ—\g MERE 2L Y 1 PEZ M oec s o A FlE A7
# (Factor analyis ) k& |- B F & agud ALY ( Construct validity ) *#
R PRELT Y S R AS T Y B RELT Y

=~ RRAT

z & (Reliability) 4y - BRIE1 L& 8- £ &% (bl4ck %)>
d 7 et F G np@,\— BFIEPF 0 dok & R EF AR ol %
EI?I"%:/\)I*@_“PE_ NEAEFRAR O FIMEREE - BE AR
£ ?f,niﬁﬁ‘ﬁi_- (P3R) = R o

He "+¢)§%t‘ R 2 BRI BRI A R 0l R Gk
Cronbach’s a %#ic > p* GHc AT 0~1 2 F > kg a- BREE PN 7 i3
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