B A A R FR e g By o

NI PP AT RALE (“) A B
Hisb L EF2IFGE 2 & o&fifni"



GRS
BRnXEREBELE
PR IR e Ty L NS S s B R R

2 BlBME =z

o3 2 W X ASHERMAENET(BEABHEY IHEMIELIHE
BT

2h
¥ e AL B & @® AR E/" :;i

G xS AERER 5 JJ;?\/?

(£aARXLEREER)

%fﬁ%
W s 4

% #

3 ,
i /l%j //g)\’l
z W 4L
(45 ¥ #4%)
WX R4 EF R BB S A = L - IO | A
L% R B

Wil AR—RA NS ERERERE  ERAMMLEREMAREEEEE -
9. ARBBABHER  HRMAARE LK R KBS M



R RIS
AT LA AL BT WSk
AR PEER &%H%Lﬁ_igﬁZﬁi
FRALAHE ¢ AU : 47 < BB

AN IR A
PANBR R ~ RIS B DABAR ~ SERREH M R (b 7 = i
A7 o AN - B EA e SRR AT R A
EAgER - BEE - THkECHIED -

G RSN ITAE PGS TR T 1 B A it 5 At 7~ TR ) B

— - SIS ¢ PR TR B PRI
PR
LEIZAB —EERAM | ZERAR | EERAN
Vv

Ll A SRR T LA B A RS - (RARE . 5
TTRERIE M LR TRER] - ﬁAﬁﬁﬁﬁé%ﬁ HH- ﬁﬁ&
%ﬁmﬁﬂﬁﬁ%ﬁﬁ o Ll i 5 A

e > Y %’/?L ()
W4 glj AR /J{% CREEIERD
] e 3095009 (5 HLET)

H ] e R 97 if- 6 H 19 H

LASRAE®E (158 htp: /www.lib.nttu.edu.tw/theses/ Filly) HELLSR SRt @RI TH B AR 20T -
2488 91 SRR — B — A R R G T £ BB REEE L WEER
S IR S A R - FEHE @I 4-2005/06/09



C HELAXTIHELEREE
({RHLIRE N\ ST AR A ERE KER)

2 % R LT g
HR S A

AREEFRIE A ERENE BIERAE B
_AtA BEES — BHEE EL BT

MR | REHERREREE () ARHRISHREGE L
WL

R TRy S
HFEEHHER S F IRR (ARE) U8 - Sl
PEBIR B E A - TRt~ IR RIEURE » DA ~ OtRRacE & Bt
i LIRSS S LR T DL LR
sk SRR A SRR B 0 R O Tl 51D

MR IEENIE R R L3R ~ RIS T ~ BN EPas » B
(RS E M -

BHEA BB

%4 %J ﬂ/j\ Xﬁ% o 97426 19F



WP

ﬁ%%ﬁ”WEW?%%ﬁﬁﬁﬂ%ﬁa%’w@%mﬁﬁw,wm
EMF lleg?iﬁ“ﬁifgﬁfﬁ@ﬁ@‘lﬁﬁd* P HEEAIR RS A S B S S
RIS G R TP E Ry e
[pHEL

F.E’ﬁ HIPRAIR RS - Fre B = Jﬁﬁﬁﬁ%ﬁ SRk F e R
E_%{F[@#F’,:E’f 3L L %&*EJ AU RITJA S DR T@IAMFF[}[@TE:J@;},
ff0 it ?%WZU‘EE'F“[LY?& ﬂ:tfg”ﬂd“l?’ﬂf%?@pﬁﬁu R {'EL—*\F[Q?’[Y@
I o [ o RGP R WS B LR [ BRI R 2R
ﬁfﬁg%’%ﬁ%h’ﬂﬁm¢%%ﬁ?@%ﬂ’dl%éﬁ@@%ﬁ
o i

PEIE R EQ“TF[H\'J\*F’?? :"TTQ 19EJTJE[FET"%P ; H" i R

EEEEEE S H“?Hﬁﬁ”? FH Nk eE 9 F”?Tﬁ R

A= VR ?’iiﬁl%&

7‘i§:5‘9§j?:4 CREL AP e Mt AE i ¥ =2 5 E‘ﬂﬁ”[ﬂ' Ko Il
%ff'ﬁ\‘ﬁ“ﬁﬁr e BESRPUE SR IR PLRIE T 20 [ E
N R T W‘"@E@'ﬁ:@ R RS ’ﬂﬂ ) 2F
ﬁ%ﬁ\flﬁ FH 'ifHF"LTuTl/ ST [ 2 2 A SR 2 0 S E
SIS RV R BEIRRLE RIS @F'Jﬁ"* o [ERL S SR S o e R
% = @@f;@{uﬁ%puijﬁﬁ“y[ =faFS 0 e B Y ELEE@’*F ol

B/ RS RIS % T 2 (RS EIRS LIES
bR S s F[ 'F' y 5 EI—H‘ %uﬂ"ﬁﬂ ig&‘%ﬂi ik fiLE fs"fFEJF[H'F]E .
Gl %»y;ﬁ;]@gﬁ oo Pl TRV R B IR F;‘ ﬂ;ﬁp e [E.}H = s e
[P -

PSR kA
7 b 3 ﬁ%@ﬂp¢m
s SRl Jud = 5 4 F[ o Jufl

A_.



#F &

P BV A o e ISR I STV A A R 0 AT 2000
FOD R 28 BRI TS IR R (8] TN A R D 0 3 RO
S RSAIURES A ﬁﬁ?ﬂf@‘«)"”ﬁélﬂ’ﬁ A PR LR AR TR
SR~ 3 SR R R A B T SR 5 PG
TE'F%M o ER f?"EJl%Jiﬁii‘f’%ﬁﬁﬁiﬁ A e RV AEE R I RS CH 0 2
ks H,»fﬁ » AT R I P ERE Y pURAE! - FUERRE TG ST TR
PITIE BARES - TSI~ IRAT R PSRBTV R T [ f T AR Y
T P AR o NI P FRR R i B PR R IS SR I S o T
Ty LA 5 ftEJbi?H@'ﬁT ’ [JFEI%MHEV [HEMFY&ES > K- Wi
o };Krﬁgu

B RURLA G G M BT ATEO T B TRAE A R p
Wrﬁ‘jﬂ VOB - AR Y {rIFAE W T AR ST S R AT
B o AP B R S g2 P T " RV R B SRR g A
oo BT T PR R BT ?ﬁ‘iﬁ'%ﬁ&ﬂ%@ T AVEEF I RV EE
TR PIE AR R B PR g AR TE (RO R SR ]
pi B BV SR TEIR R T o T LA i R S AT o PR
TR B TR BPGED * BB B BRSO R 82.5% 0 H ) T
E g A EpAR I POt A B R E R R 79.1% > F D
PP PREFSFT L AR Py o By o BN T T F,J,&aw#rnz;{
o T B T O AL RS T ORI o IO RS R T PR oy
i i B 1 ﬁ,@guﬁ?ﬂ%;;ﬁﬁ* Ff“fl R R

v

AR R
Hll H'Pp

L

PO RIEFR S KB R GRS TR B TOTAT



Study on the Satisfaction of Director and Deputy
Director of Eastern Coast Patrol Office Regarding
the Performance Evaluation of Logistic Support

Author : Sheng-huei Liou

Abstract

To follow the trend of the world and effectively manage the
water territory so as to strive for our maritime benifits and rights,
“Coast Guard Administration of Executive Yuan” (hereafter referred
to as “Coast Guard Administration™) was establishes on January 28"
2001. Based on the Coast Guard Act, its authority would be to
implement the crime investigation and the smuggling investigation
on the sea and at non-trading ports, check the illegal entry and exit
of the border of our country, control and maintain the maritime
traffic and order, and perform the rescue of marine disaster and
other serving work. Besides, performing the protection of marine
environment, the maintenance of marine resources as well as fishery
protection and safeguard based on domestic legal provision is most
difficult and complicated. Furthermore, in order to perform the tasks
mentioned above, we would need all kinds of equipments which are
very sophisticated and detailed, as these facilities, from the
purchase, obtainment, and distribution to the subsequent
maintenance, elimination, the changes of records, other logistic
support, and the management, would take tremendous manpower,
resources, and expense. Therefore, how the management efficiency
and the effect on the logistic support of coast patrol can be enhanced
to meet the requests for coast guard personnel’s
duty-implementation and life so that the operation of coast guards’
missions can be assured has become an issue worth more in-depth
research and discussion.



This study is conducted primarily in use of the questionnaire
and quantified analysis, while its main scope of research would be
limited to the allocation of their clothing, regular gears, vehicle
maintenance, repairing work, and others items for the coast guard
units and personnel. The study would survey the satisfaction of
director and deputy director of Eastern Coast Patrol Office
regarding the performance evaluation of logistic support, generalize
and analyze the problems connected with the current logistic
support system, and formulate future improvement strategy for
logistic support so as to establish comprehensive logistic support
system, formulate and simplify the standard operation procedures.
Through that, each management plan for logistic support could be
carried out more effectively and their economic effects will turn to
be great. The research shows that the satisfaction of director and
deputy director for Eastern Coast Patrol Office regarding the
performance of logistic support has gone up to 82.5%. Among them,
the “customer aspect” of hierarchical performance is considered the
best. Meanwhile, the rate of satisfaction with logistic support goes
to 79.1%. Among them, the satisfaction of “maintenance control”
hierarchy is found to be the highest. Thus, we can tell that the
administration of logistic support can fully satisfy each unit when
processing and managing the equipment maintenance and repair for
each unit in Eastern Coast Patrol Office. Besides, extremely high
praise is awarded to the logistic support management system for its
brilliant service performance by every unit.

[ Keywords]) Coast Guard Administration, logistic support,

performance evaluation, Satisfaction, Quantified
Analysis
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%512 TR © [IBEBY BRI SRR R

RE ey e T 38Ye ARYEx F i LSD
14 51 26.53 4.037 2.048
RIS 2.5y 36 26.92 3.857
3HEP(HLH D 30 25.07 3.657
g 1.4y 51 25.16 3.215 4.827%*
o5 23y 36 25.11 3.520
Y GRE ) 30 27.27 2.900 3>1 0 3>2
14y 51 15.02 2.404 0.018
(IR 2.5 Py 36 15.08 2.655
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1.4y Sh' ' LLa8 1.527 4.794%% 153
BHE T 2 36 11.53 1.859 2>3

3.4% Eﬁ'(f’ﬁi’ B OSED 30 10.60 1.734
N=117 *p<.05 **p<.0l ***p<.001]
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%513 TRBE » B EBYEBAFE S ER R R

RNl g b e T80 e t il p {ff
= Ay gy _ .
e L A0 62 2605  3.826 -0.657  0.512
21 PG 55 2653 4.050
RIS 62 2573 3379 0.144  0.886
T 2012 PG 55 25.64  3.330
LG 62 1502 2301 -0.044  0.965
Py - OO
2012 PG 55 1504 2.708
e aC s ] .
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2017 PG 55 1169 1.752

N=117 *p<.05 **p<.01 ***p<.001
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= el e T IS e p
e 1. e 108 26.30 3.994 0.217 0.829
URETE o
2.5 05 9 26.00 3.122
%3??3%:% 1.3 58 108 25.77 3.240 0.950 0.344
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S

A2 TIRBEFT 24 B His P L 455

L6

-

Fl& 2 £ B A

@F%J 1-6 T [R5 # wx 0 ~ FISf j:f;jFJ;f-y—r IFLI B B

PUECHT P =" A !l o757 #7(One Way ANOV A &5 N J1 & 5-15 > i
“#ﬁ“kﬂ&%%éﬁﬁﬁﬁﬁw@fﬁﬁmﬁjﬁfﬁﬁﬁjWW%
]}IEJ p 3945 0.05 > F A IERUE B B SR l@? LS -
IR '}'yfﬁt FrOpn) » pI sy g T }FHJJ‘EJ T A
:$%pﬁﬁ%ﬁmﬁﬁﬁﬁ%W§iud TR R TR TG0

I LA AT et Lk

(5 182 0.05 > F7 BT e SRR LR A VRS E e ol
2PGD  PEEDYE TREE N TS HESR R
70 0 SR LR O B o B I T A T S A A Py
BV LSD 5347  f OB T 7 B T RIS G Er L TR S 10
FRY S EHTME/%;?_# Y 15 F = 20 Fpu b Fjﬁg—:{'ggﬁ:m v [H ALY B
TEAES R R BRI E A 10 F 1) Y PR R S D)
Nyt Fjﬁﬂ:ﬁggﬁ:

R AR E R g 10 VIR FGED R R gl el

70



B BP0 B B 5 TR AOAE TS R BOS [ BV B - B R
5 ;&ﬂ;ﬁ;_‘awﬂgﬁ [’E[ﬁ I%/ , ﬁryiéj}é\lj; FJ—;\L;IE'IGJF:‘;T‘ ]'l:-F" ’ I_‘I'IJ q’;"/ 5’%3 ?% 10 ¥ «[‘J s FI@I#FE[J_?
PG~ FI 20 R 2 KOS SRR TR HE SR
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2515 TS D0 SES RS S HRENED R

Pk Bl PEsE R B TiNgr REYEx R LSD
1.1 =)™ 23 26.39 3.640 2.522% 1>5
2.1 F.5F 4 ?fxﬂ] 21 27.71 4.440 2>5
o 3.5 F .10 F # ﬁ 26 26.92 3.815 3>5
4.10 &+ -15 = % ifxﬂ] 20 25.95 2.685
515520 F #3% 19 2374 416l
6.20 &+ I'] = g  26.88 3.871
1.1 # I 23 24.65 Bl ) 552
2.1 F -5 F 44 21 2443 3.059
1§32W§3534oﬁ%ﬁ 26 25.42 N8m73
4.10 F-15 =F % 3[?'1] 20 26.50 3.364 4>7
5.15 & 20 = % ifxﬂ] [9 ™02 1 2.974 5>1 0 5>2
6.20 FI'] = 3 427.13 2.475 6>2
1.1 #I]™ 23 14.70 2.721 0.713
2.13-53%?@] 21 15.57 3.010
mjﬁﬁmiﬁ jif;?fjﬁg 26 14.77 2.286
0 =F-15 | 20 15.05 2.417
5.15 %20 = %3[?'1] 19  14.68 2.311
6.20 &+ I'] = g 16.13 1.458
1.1 # )™ 23 11.35  2.248 0.658
2.1 F -5 5 43 21 11.71 1.231
wH T 3.5 F-10 F A 4 26 1173 1.638
4.103-1535Hﬁﬂ1 20 11.15 1.843
5.15 %20 = %iﬁﬂ] 19  10.95 1.840
6.20 &+ I'] = & 11.38 1.061
N=117 *p<.05 **p<.0l ***p<.001
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=Nl R 5 {1 B 1 g AYEL F LSD
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PEVS T 2 A AR 4 2650  2.887
3. g 08 26.64  4.011 3>1
15 8 15 27.47  2.615 3.015
FHESS L AR 4 27.00  2.944
3. A fF 98 25.36  3.381
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I.Epﬁlfﬁﬁ 15 14.47 3.357 0.436

PJ%B%% 2. 5 5 4 15.25 2.217
3. A f 98  15.10 2.362
mﬁjﬁﬁ 15 10.87 2.100 0.845
(A y AEH g 4 11.25 957
3.4\5? 98  11.49 1.707

N=117 *p<.05 **p<.0l ***p<.001]
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#5-17 TRITHPE ~ IR RO ERPSEH BRI GRY PRA

N 3 g 55 1 T W 1 19y AYEA p il
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2.7 i 9 i 68 2575  3.842
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2.7 i 9 B 68 2584  3.203

HENS e Eal 49 1512 2351 0356 0.723
2.7 i 9 B 68 1496  2.600

MRS e il 49 1120  1.837 -1.042  0.300
2.7 2 By 68 1154  1.670

N=117 *p<.05 **p<.0l ***p<.001
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F‘[ﬁ?ﬁﬁ%fﬁ"@mf‘? EE ) T MR REE IR F 1 R T
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T‘«L]%kﬂf[ﬂi'%@[%irn r(One Way ANOVA)fw E5d N U1 5-19 - 1 [fl &
mﬁjkgdaaﬂ¢ﬂﬁm@mmlﬁmﬁﬁaj TR T TR
SR D 0 005 A REIHIEIOE B RO B R
BLEL T ﬁﬁb}?*lxjgﬁrjj *El[*(?‘f) S ET SR EIL 4R IR S Sops SR FTJ;;;’F‘:*J
AT AEIES AT ﬁ‘[J SR U SR P B e T R ?FNJJ/L*F'I'J HY CAv)
SEYERR B LR TARTRLET L RV p ] A 0.05 0 S E B A iE
HA S R S 5 s T DS B 9B TR T A
fio i O B O B e B R B 4R F%Mﬁ | ?F—plpuifixjﬁt
LS R Y R LSD S AT SR N R T i B 4R T R
AUt EE > 20 B = 340 & VI 35 B l) Py b EYREE R Bl T 20-24

PRAY N NP P g S R A -

Eliact SR AE NI ER NG (DR SR e = T U S I R
v B4 B Fﬁrﬁﬁ@ﬁfﬁ[ T@’r%—r’j:gﬁ el %:—j\ Frsr = ﬁ*j A J_»Jﬂ@}%pg@
e o BE ﬁdﬁ%l&w [ F.} — welEl e ﬁf”r*ﬁ [Lga:ﬂi”[ﬂ By TR
T oL

#0519 PRT#EH - FEGBYEPIE SHTNRY RA

=Nl o+ gy e T BRIER F i LSD
L 4.013*%* 1>2 > 1>4 >
1.20-24 % 29 40.45 4,983
1>5
- 2.25-29 % 36 37.67 5.899 2>5
855 il B .

3.30-34 wh 21 38.14 3.692 3>5
4.35-39 % 18 35.39 6.784
5.40 R - 13 34.00 6.468
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1.20-24 29 33.38 5.653  0.406

2.25-29 36 33.00 5.514
LRI 3.30-34 % 21 34.52 4.589

4.35-39 i3 18 32.44 6.271

5.40 )] F 13 33.15 4.862

1.20-24 7% 29 18.97 3.396 1.258

2.25-29 36 18.06 3.338
FIHET 3.30-34 7 21 19.95 3.186

4.35-39 3 18 18.56 2.995

5.40 )] F 13 18.38 2.534

1.20-24 7% 29 11.97 1.636  0.774

2.25-29 36 1181 1.910
AEIEHAD 3.30-34 5% 21 11.24 2.022

4.35-39 i 18 11.67 1.847

5.40 ) E 13 11.23 1.787

N=117 *p<.05 **p<.01 ***p<.001
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# 520 TRIFFHER " HELOYERIE FHEPRNGZ YRR

REN ?"?ﬁfﬁ* [ Tiegr  BYEE  F@ LSD

Ly TGS 42 38.38 5.926 0.835
5 O 2.;@ B 657 5.224
3.5 40 3750  6.357
N i R 5 40.00 4301
LBy HTCB) 42 32.36 5.690 1.648
e 30 33.03 5.524
3. A5 40 3398  4.964
N 5 37.40  4.037
ﬁr (%) 42 19.93 3.196 4.790%% 13
el e e
N 5 19.20  3.194
Ly Flres) 42 12.02 1.787 3.352%  1>2
s P 2.8 30 10.70 1.745
3.5 40 11.50 1.826
4prFel] 5 12.00 1.581

N=117 *p<.05 **p<.0l ***p<.001]
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el P e & 58 fRYER B LSD
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SEP(AYHB L) 30 3557 5.793
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1.4 E
LRI ) R

51 32.02 5.508 3.302%*
36 34.97 5.119 2>1
3. WE (F YE S ED 30 33.47 5.124

4 F 51 19.27 3.453 1.555

37F§“kﬁ (F TE S ED 30 18.63 2.871

47 51 1165  1.906 1.149
S ﬁUZEﬁF 36 1167 1707

b

t

:

v
LRSI %TE& 36 18.06 3.070

:

t

]
SEPAYH D 30 1107 1.856

N=117 *p<.05 **p<.01 ***p<.001
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#5.00 FRIBA * P GELEBFTIE SRR R
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L2 Py (D) 62  37.58  6.094 -0.202  0.841
g Y
2.2 (D 55 37.80  5.612
= Ay gy
T Bk - H(g,) 62 33.76 5.337 0.976 0.331
UERGH) 55 3278 5.469
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e 1.7 EI[’(”ET’) 62 18.77 3.112  0.139 0.889

e Gl

7l 21 B G 55 18.69  3.349

s g =BG 62 1137  1.813 -0.832  0.407
R ) 55 11.65  1.868

N=117 *p<.05 **p<.0l ***p<.001
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=1 JEE
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e 1. RE 108 18.86 3.268 3.032  0.009%*
R

2}5.‘7 253 9 17.00 1.581
oo i s 1. e 108 11.55 1.871 0.856 0.394
A== Fh' ﬁ]ﬂ ot s

2.5 05 9 11.00 1.323

N=117 *p<.05 **p<.0l ***p<.001
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