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Study on Content Analysis and Quality Evaluation of Websites

of Leisure Farms in Taiwan and China

Chen Wei-Yu
Department of Social Study Education, National Taitung University

Abstract

The general public has been paying more and more attention to leisure activities in recent years,
which leads to booming of leisure industry and increased number of leisure farms. Under
prospering Internet and popularity, leisure farms have established websites to provide information
inquiries and services. This paper aims at websites of leisure farms in Taiwan and China after
sampling sorting on “Yahoo! Taiwan” and “www.cccz.com” using IE 6.0 from August 15" to
September 25" of 2007. This paper selects 70 websites of leisure farms in Taiwan and 48
counterparts in China for a total of 118 leisure farms as the study sample. With content analysis
and through four constructs of ICDT model, which are virtual message space, virtual
communication space, virtual transaction space and virtual dispatch space, as well as with the
categorization of five major categories: natural resources use landscape resources use, industry
resources use, cultural resources use, and general resources use, this paper classifies the leisure
farms in Taiwan and China, analyses their websites, and makes comparisons. On the basis of

website quality criteria: “information and service”, “interactivity”, “convenience” and “trust”, the
best website is selected as the reference of establishing digital websites or updating digital websites.

The findings are: 1.) there are a variety of leisure farm types. This paper categorizes them into
natural, landscape, industrial, cultural, and general leisure farms. 2) Three coders divide the
websites into ten categories and 65 item functions. 3) Differences are found in virtual message
space, virtual communication space, virtual transaction space and virtual dispatch space.
Suggestions are offered on the defects. 4) Website of Hsinchaokuang Leisure Farm in Taiwan is
the best reference for website establishment and update in website quality evaluation.

Keywords: leisure farm, content analysis, quality evaluation
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