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From Experimental Marketing Perspective to Constructing
the Strategic Experiential Modules of Eco-tourism—

Base on Cih Tong Tribe of Beinan Township, Taitung County
Abstract

The ecological and cultural resources of Cih Tong tribe at Fushan village, Beinan
Township, Taitung County are very abundant. It is possible to promote the local
natural and cultural charisma through the creation of experiential modules. It is also
possible for tourists to develop values in senses, feeling, thinking, action and relations
to the products and service offered by local people through the experiences of events
and activities which have made local industry more competitive. The paper's goal is to
adopt mainly marketing perspective to construct a strategic experiential module to
assist the tribe to transform and to = deliver eco-tour services. With the help of
experiential activities in Cih Tong tribe, tourists can develop their own affection to
local lives. The paper adopts qualitative research, field trip and questionnaire to
research into the topic. The paper has organized eco-tourism activities including
explanation tour in the inter-tidal zone, scuba diving, watch the handicrafts and taste
local cuisines. The paper plans the activities according to Schmitt's strategic
experiential modules to enrich tourists' experiences in their five senses. In order to
understand the results, the paper has conducted questionnaires to the students and
faculties of Taitung University that have participated in the event. The result shows
that the SEMs of Cih Tong tribe event have mostly attained their expectations. The
most recognized activity among the three items is scuba diving. Only a few tourists

don’t feel the emotion elements in the handicraft watching.

Key word: Experiential Marketing - Strategic Experiential Modules ~

Cih Tong Tribe in the Taitung County
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e A FE{ /s ;’Tﬁiﬁij E!
(Assessment Tools for Experiential Marketing)

SENSE:
* The (ExPro) tries to engage my senses. (+)
S FIPRIER, 1 RS 3 25O -
. The (ExPro) 18 perceptually Interesting. (-)
SR BRI /1 WER Ik -
* The (EXPro) lacks sensory appeal for me. (-)
2 RIS 1 )7 R e ] o
FEEL.:
. The (ExPro) tries to put me in a certain mood. (+)
fF'(?E'EPA ) (15 Iﬁ?ﬂ#%‘lﬁ%ﬁﬁﬁf[l °
. The (ExPro) makes me respond in an emotional manner. (+)
SRR/ RS ot s -
. The (ExPro) does not try to appeal to feelings. (-)
SEFICEIERIS /)2 4 WSO e
THINK
. The (ExPro) tries to intrigue me. (+)
VF'(?E'% T REIE S o
. The (ExPro) stimulates my curiosity. (+)
SEFIGERL )T (S g ©
. The (ExPro) does not try to appeal to my creative thinking. (-)
SEFICRIBRISE 7 ) RS A R o
ACT
. The (ExPro) tries to make me think about my lifestyle. (+)
s FIERIER 1) RS AT 1 TR =t
. The (ExPro) reminds me of activities I can do. (+)
SRR /RS — LS POt -
. The (ExPro) dose not try to make me think about actions and behaviors. (-)
,Fl(?ﬁ'%? G ST R YA RIS A SRR RIpvEy
RELATE
. The (ExPro) tries to get me to think about relationships. (+)
FI(FE‘F:? 1) AR L Rl El@%%f%? °
. I can relate to other people through this (ExPro). (+)
ﬁ;f_}; l(?‘gﬁ G 1) ZGFIEL [ Mgy J[ITJ gﬁlﬁfﬁ?}'ﬁ o
+ The (ExPro) does not try to remind me of social rules and arrangements. (-)

lﬂ F'(?E'EPA%H) 3%%@%@%%%%&%@@?5?@0
eVl ¥pi: Schmitt, BHA » = 79 ~ REAEE - 2000 ~ 2R 2003)
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