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The Relationship between Elementary School Teachers’
Organizational Justice Consciousness and Organizational
Citizenship Behaviors in Pingtung County

- Professional Commitments as Mediators

Abstract

According to the results of some administrative research in the past, the higher the
organizational justice is, the better the organizational citizenship behaviors are.
However, for those studies which had teachers as participants, the outcome revealed
that even teachers perceived injustice from organizational treatment, their
organizational citizenship behaviors performed well. It seemed that another particular
factor which might influence organizational justice consciousness existed in teachers
group. Some domestic research suggested that it could be teachers’ professional
commitments. Namely, on the basis of professional commitments, teachers still work
hard when they sense organizational injustice treatment. To investigate the correlation
between organizational justice consciousness, professional commitment and
organizational citizenship behaviors, this study selected the teachers in Pingtung
county as the participants and the result will be reference for school administration
and leadership.

This study is based mainly on survey method. Through random sampling, 420
teachers were drawn out from the 25% elementary schools (42 elementary schools) in
Pingtung county to be the subjects of this research. The returned data were analyzed
through mean analysis, T-test, One-way ANOVA, Pearson product-moment
correlation and regression analysis to answer the research questions of this study.

The finding of this study showed first that the elementary school teachers who
have higher consciousness of interactional justice perform better organizational
citizenship behaviors which include citizen morality and system deference. That is
because they make higher professional effort. When they have higher autonomous
consciousness, such result is also influenced by professional commitment. Secondly,
the teachers who have higher consciousness of distributive justice have higher
altruistic behaviors. It is influenced by their professional effort and professional



commitment. Thirdly, even the teachers sensed the injustice from their job, they still
retained higher autonomous consciousness and altruistic behaviors. It is also
influenced by their professional commitment. Therefore, it can be said that
professional efforts and professional commitments are the mediators between
organizational justice consciousness and organizational citizenship behaviors. Then,
this study brings up some suggestions to the educational government organizations
and school principals according to the results.

Keywords: organizational justice, professional commitment, organizational
citizenship behavior
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