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Kindergarten’s teacher use empathic language in the action research of the
interaction between teachers and students.

Abstract

This research aims to explore how teachers use the empathic language in the
classroom interaction and also the variation of it. The researcher also surveys the
ability of teacher-student interaction of kindergarten teachers.

This research adopts the action research method. The participants include the
researcher (also the home-room teacher) and a group of children at their ages from four
to seven. All the data is gathered through classroom observation, audio recoding,
interview, and reflective journals.

Followings are the research results:

1. The right time to use empathic language is when children express their
experience actively, the teachers have to listen carefully and then use empathic language
to express children’s mind including the fact children experience and the changes of
their emotion. When children are understood and accepted, they show more willingness
to describe and share what they experience. In this way, it will boost positive interaction
between teachers and students.

2. The changes of teachers and students' interaction in applying empathic language:

(1) Without empathic language, teacher's attitude toward children is
unconcerned and children feel boring.

(2) Using the empathic language in the teacher-student interactions helps the
children be aware of and accept their emotion. When a child has a positive emotion,
the empathic language timely fulfills the needs of acceptance; when a child has a
negative emotion, the empathic language efficiently helps children learn how to adjust
their own emotion and even think up their own solution for the problems.

3. Reflections from this study

(1) Two ways to solve the difficulties in applying empathic language which
includes (a) the activities regarding feelings is beneficial to improve teachers and

students' expression, (b) applying message is beneficial to solve the conflicts

between teachers and students.



(2) After the research, it says that the effect when teachers using empathic
language in the interaction between teachers and students will be affected by how
much the teacher know about empathic language, teacher’s self-emotion control, the
pressure of time and other external interference factors.

Finally, according to the research results, further concrete suggestions will be made

to the kindergarten, teachers and the follow-up researches for reference.

Keywords: empathic language; teacher-student interaction
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